
Subscribe to Touchbase  |  View online  

Brought to you by the Department for Work & Pensions

21 August 2026
 
Roundup of recent DWP announcements 
 

Free bus travel 24/7 for disabled people
 
From 1 April 2027, people who hold a disabled bus pass can travel on buses for
free, no matter the time of day. This extra support will help to open up access to
workplaces, education, training, and other opportunities as well as giving people
breathing space on the cost of living and putting money back in people’s
pockets. 

Currently, disabled bus passes are only valid for travel between 9.30am and
11pm during weekdays, unless local authorities choose to fund an extension. 
 
Read the press release 
 
 
 

Government invests in young people with more
opportunities close to home 

Thousands more young people will be able to gain the skills, qualifications and
experience they need for future careers, as part of a major package to break
down barriers stopping access to technical education, training, and
apprenticeships. 
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The package includes: 
 

A new bursary, worth up to £4,500 per year per household, that will
remove a barrier that can otherwise discourage young people from taking
up an apprenticeship, helping them build the skills and independence that
lead to long-term, well-paid work. 

 
Thousands more college places to expand access to skills and training
close to home. 

 
Free apprenticeship training for all eligible under-25s from August, up to
£8,000 in support for SMEs hiring young apprentices, and National
Insurance Contributions relief for apprentices under 25 will help deliver
50,000 new youth apprenticeships. 

Find out more 
 
 
 

Department for Work and Pensions (including
Jobcentre Plus) arrangements for Monday 31 August
bank holiday   

Department for Work and Pensions (including Jobcentre Plus) arrangements are
different for 31 August bank holiday:  

England, Scotland and Wales 
 

On Monday 31 August offices and phone lines are closed  

To make sure people get their payment on a day when our offices are open,
arrangements have been made to make some payments early.  

If the expected payment date is Monday 31 August, then benefits will be on
Friday 28 August.  

If the expected payment date is not shown, customers will get their money on
their usual payment date. 
 
 
 

Pension Credit case reviews 
 
DWP has started contacting selected customers as part of Pension Credit case
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reviews to help make sure they are receiving the correct amount of Pension
Credit. 

As part of the reviews, some customers may be asked for additional information,
such as recent bank statements. Being selected for a review does not mean the
customer has done anything wrong.  

If a Pension Credit award needs to be changed after review, DWP will explain
the outcome and next steps. DWP aims to treat customers fairly and sensitively
throughout the process. Any customers contacting support organisations can be
directed to DWP on 0800 731 0469.  
 
 
 

Autumn Budget representation portal now open 

The Chancellor has announced the date of the Budget. It will be held on
Wednesday 28 October 2026.  

As such, HM Treasury have launched their Stakeholder Representation Portal.  

A representation to Autumn Budget 2026 is a written submission from an interest
group, individual, Member of Parliament or representative body to HM Treasury
with the aim of commenting on government policy and suggesting new policy
ideas to be considered in the upcoming Budget. HM Treasury welcomes
representations as part of the policy-making process. 

The portal will close on Wednesday 9 September at 23:59.  

Access the portal and further information 
 
 
 

We always welcome your feedback. Please send your comments and thoughts about Touchbase, including
what articles and information you would like to see to external.affairs@dwp.gov.uk

To opt out of future communications click here
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