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Local Housing Allowance – ‘freezing’ rates from April 2012 

 
1. We wrote to all Benefit Managers on 19 December 2011 about plans to move to 

annual uprating of Local Housing Allowance (LHA) rates by CPI from April 2013.  
This change was announced at the June 2010 Emergency Budget and is an 
essential part of the Government’s deficit reduction strategy.  

 
2. As part of the preparations for this policy change, we are ‘freezing’ LHA rates 

from April 2012 for one year. This will enable us to set a baseline before we 
introduce annual uprating by CPI from April 2013. Setting a baseline for 12 
months from April 2012 means that when we have the first annual uprating in 
April 2013, no claimants will see their awards fall unless local rents have actually 
fallen. 

 
3. There will be notional losses – those claimants whose rent is at or above the 

applicable LHA rate will get less entitlement than they would have done under 
the previous system. 

 
4. We have agreed with Rent Officers, that from April 2012 and throughout the 

‘freeze’ period, they will still continue to send through monthly rates as they do 
currently. This avoids the need to make any last minute changes to local 
authority (LA) software systems. 

 
5. From a delivery perspective, the ‘freezing’ of LHA rates has very little impact on 

LA processing of Housing Benefit (HB) claims under the LHA rules. 
 

6. We have had initial discussions with software suppliers and will be returning to 
the DWP/Software Suppliers Forum in the spring to discuss the changes required 
for the annual uprating, once the Welfare Reform Bill has gained royal assent.   
We have also written to national and regional landlord organisations to make 
them aware of the ‘freezing’ of rates and also the uprating change. 

 
7. We are planning to issue a circular in the spring to provide more detailed 

guidance on how the annual uprating from April 2013 will affect you. 
 

Queries 
 

8. If you have any queries, please contact Marie.Savage@dwp.gsi.gov.uk 
 

 
Right Benefit Information – Action to provide data to local 
authorities 

 
9. In HB/CTB Circular A7/2011 we advised that we were working towards providing 

LAs with right benefit information for 2011/12.  We had hoped to be in a position 
to share this data last year and apologise for this delay. There have been a 
number of resourcing and data issues to be resolved as well as quality 
assurance checks to carry out. 

 
10. We now plan to provide new right benefit information to LAs in the next few 

weeks.  We intend to e-mail the information over GCSx to the named LA contact 
for the receipt of the old Right Benefit Indicator statistics.  If the appropriate 

mailto:Marie.Savage@dwp.gsi.gov.uk


contact has changed since we last provided this data back in December 2010, 
please advise us by Wednesday 7 March 2012 via e-mail to  
performance-framework@dwp.gsi.gov.uk stating the name of the new contact 
and the contact’s GCSx e-mail address.  Please head up the e-mail “Recipient 
for right benefit information for [please insert the name of your LA]”.   

 
11. The right benefit information, when received, should be treated as management 

information (MI) and is not for sharing outside of the LA.   
 

12. The methodology used to derive the new information differs in certain respects 
from that used previously for the Right Benefit Indicator (RBI). The presentation 
of the data will also be different.  Further information and detail will be supplied 
with the data.  

 
13. The main changes between the new data and the old RBI are outlined below: 

 
 the data will cover HB cases only (to simplify derivation, take account of 

welfare reform changes and minimise the risk of double counting) 
 
 where data availability and quality provides, the data will cover a year – 

with the period of coverage being determined by each LA’s Single 
Housing Benefit Extract (SHBE) scan dates. 

 
 we will not share a LA’s data with another LA, instead we will provide 

some general information to help put an individual LA’s data into context  
 
14. In the absence of local information on the stock of fraud and error in HB, the right 

benefit information is intended to help give individual LAs and DWP an indication 
of HB changes being actioned in the six risk groups used by DWP to produce risk 
score reviews and, consequently, inform efforts to help keep claims right.  

 
15. We are looking to update and issue right benefit information on a quarterly basis.  
 

 
Queries 

 
16. Please send any queries to performance-framework@dwp.gsi.gov.uk 

 
 

Changes to Tax Credits from 6 April 2012 
 

17. From 6 April 2012, HM Revenues and Customs are introducing changes to tax 
credits which will have an impact on claimants who are eligible for the 50-plus 
element of working tax credit and also couples with children. 

 
50-plus element 
 
18. Some claimants are only eligible for working tax credits due to the 50-plus 

element. These claimants are aged 50 or over who work less than 30 hours per 
week, are not disabled, or do not have children. From 6 April 2012, the 50-plus 
element will no longer exist which means these claimants will no longer receive 
working tax credit. 
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19. Claimants receiving the 50-plus element are currently eligible for the additional 
earnings disregard within Housing/Council Tax Benefit (HB/CTB) (paragraph 17 
(2) (c) of schedule 4). When the 50-plus element is withdrawn this will in turn 
mean loss of the additional earnings disregard.  

 
Couples with children 
 
20. Currently, couples with children need to work at least 16 hours per week to claim 

working tax credit. From 6 April 2012, they will be required to work at least 24 
hours per week to qualify for working tax credit.  

 
21. The additional earnings disregard can be applied in housing/council tax benefit 

where at least one member of the couple is working 16 hours per week. This will 
still apply from 6 April 2012. This means there may be claimants who cease to 
receive working tax credit because they work less than 24 hours, but will 
continue to receive the additional earnings disregard. 

 
22. Further information on the changes to tax credits can be found on the DirectGov 

website: 
 

www.direct.gov.uk/en/MoneyTaxAndBenefits/TaxCredits/DG_194914 
 

Queries 
 

23. If you require any further advice or information please contact 
ricki.lyon@dwp.gsi.gov.uk 

 
 

Social Fund Reform and LAs 
 

24. As I am sure you are aware, the Welfare Reform Bill abolishes the discretionary 
Social Fund. It paves the way for the delivery of new better targetted local 
provision to replace Community Care Grants and Crisis Loans for general living 
expenses through LAs in England and arrangements made by the Scottish and 
Welsh Governments. The intention is that Crisis Loans and Community Care 
Grants will end in April 2013. 

25. To help LAs with the planning of your new services a new Social Fund reform 
webpage on the Departmental website has been set up. It brings together all the 
available planning material for LAs and will be the hub for all future relevant 
publications and announcements. It can be found at: 
http://www.dwp.gov.uk/local-authority-staff/social-fund-reform/ 

26. We are also holding a series of LA workshops around the country in early spring 
2012. These will consider how transferred funds could be used to maximum 
effect from April 2013. They should assist the development of new services and 
can help LAs to identify how the funds can be used to best effect to support the 
most vulnerable. 

 
Queries 

 
27. For further advice or information please contact 

Andrew.jennings@dwp.gsi.gov.uk 
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HB/CTB cases awaiting decision by the Upper Tribunal 

28. Decision Making and Appeals (DMA) Leeds has not been made aware of any 
new HB/CTB cases awaiting decision by the Upper Tribunal since our last 
General Information Bulletin entry in December 2011. 

 

29. If appropriate, please notify us of cases at the point that the application for leave 
to appeal is made to the Upper Tribunal office, or the appeal is lodged following 
grant of leave by a First Tier Tribunal Judge. Please let us know if a case 
reference (CH/.. or CSH/..) has been allocated. 

Queries 
 

30. If you have any queries about cases before the Upper Tribunal Judges or courts, 
please contact us by  
Email at 

 
 DMALEEDS.CUSTOMERSUPPORTSERVICES@DWP.GSI.GOV.UK or  

 
Fax on 0113 2324841 

 
 

Statutory Instruments 
 

31. The following Statutory Instruments (SIs) have been laid 
 

 2012 No.187, The Social Security Revaluation of Earnings Factors Order 
2012, coming into force on 6 April 2012 

 2012 No.188, The Social Security Pensions (Low Earnings Threshold) 
Order 2012, coming into force 6 April 2012  

 2012 No.189, The Social Security Pensions (Flat Rate Accrual Amount) 
Order 2012, coming into force 6 April 2012 

 2012 No.397, The Jobseeker’s Allowance (Jobseeking and Work for Your 
Benefit)(Amendment and Revocation) Regulations 2012, coming into force 
1 March 2012  

 
 

32. Copies of SIs can now be downloaded from DWP’s own website 
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-
relating-to-social-security/ and the website of the Office of Publication Sector 
Information http://www.opsi.gov.uk/stat.htm 
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What’s new on the web 

33. The following items can be found on the website link shown 

Document 
Type 

Subject Link 

Bulletin 
G1/2012 

Direct Payment of 
housing costs 
support 
 
Sheltered 
Accommodation 
 
Statutory 
Instruments 
 
What’s new on 
the web 
 
HB/CTB Circulars 
recently issued 
 

http://www.dwp.gov.uk/docs/g1-
2012.pdf 

Bulletin 
U1/2012 

Debt Relief 
Orders and 
Overpayment 
recovery 

http://www.dwp.gov.uk/docs/u1-
2012.pdf 

HB Direct 
issue 122 
February 2012 

Newsletter http://www.dwp.gov.uk/docs/issue-122-
feb-2012.pdf 

 
 


