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Benefit Cap Update – queries relating to the data scans/direct 
mail letter 

1. Local authorities (LAs) have raised a number of queries about the data scans 
recently sent to them. The Department for Work and Pensions (DWP) has 
completed testing in 3 LAs to date and will continue to test any new issues raised 
with a small selection of LAs to determine the validity and volumetrics involved. 
Please note that the figures in the data scans sent out by the Project can only be 
considered accurate up to December 2011. For this reason it may not match current 
entitlement details, although data was accurate at the time the scan was run. 

 
Claimants are listed on LA data scans where there is an award of Disabled Living 
Allowance (DLA) to either an adult claimant or dependant child, which should 
exempt them from the cap. 
 
2. Testing by the project team has shown that although there may be a live award of 

DLA, the actual payment was suspended at the time the scan was run e.g. the 
recipient was in hospital at the time the data was taken. When payment is 
suspended a rate of £0.00 is held and the exclusion category is not activated.   

 
3. Claimants may also appear on the data scan if their child who is entitled to DLA will 

be aged 17 or over in April 2013 (when the cap is applied). Thus they may no longer 
be classified as a child dependant and might instead become an independent 
assessment unit. If this occurred, consequently the exemption may no longer apply 
to the DLA claimant’s parents so they have been sent a Direct Mail letter as a result. 

 
 
4. Additional checks are also being conducted by Jobcentre Plus and advisers will be 

contacting those claimants who are subsequently found to be exempt from the 
benefit cap. The direct mail letter provides details of the benefits that count towards 
the cap, as well as those which provide an exemption, which will help minimise 
unnecessary concerns.   

 
5. If in doubt, claimants should contact the helpline on 0845 6057064 or textphone 

0845 6088551 for people with hearing or speech impairments. 
 
6. DWP is exploring whether a change needs to be made to the specification of the 

scan so it recognises underlying entitlement rather than payment of, DLA. 
 
Claimants housed outside the boundaries of the LA paying Housing Benefit (HB) 
are not appearing on the scan, as the address is in another borough.  
 
7. These cases will appear on the scan of the corresponding authority where the 

claimant currently resides. The authority where the claimant resides will have the 
case listed on their data scan and may not find any live claim or may see a Council 
Tax Benefit (CTB) only claim in their area (as Council Tax has to be paid at the 
authority where the person resides and CTB also claimed via that authority).  

 
8. The direct mail letter will go to the correct address and DWP will be ensuring that 

they are engaged with these claimants. We are working on a fix in time for the next 
data scan so that the claimant is listed on the authority’s data scan where the HB is 
actually being paid. 

 



Local authorities believe that the amounts of the potential cap is inaccurate 
based on their own calculations i.e. that households will lose more or less than 
currently indicated on the scan. 
 
9. It is vital that when assessing the cap amount that specific current weekly benefit 

entitlement as per DWP policy is used rather than any assumptions being made 
about rates of benefit that might be in payment.  

 
10. Our testing has shown that at the time the data scan was run, the correct benefit 

information was recorded and the amounts of the potential cap was accurate at that 
time. There may however have been changes of circumstances since the scan was 
run. We recommend that any queries from claimants are referred to the DWP 
helpline and would deter LAs from trying to calculate these amounts from their own 
records. 

 
11. We also tested cases where the LA believed that a household should be subject to a 

cap but the case did not appear on their data scan. In these cases we found that 
either a claimant or dependant was entitled to an exempt benefit or that there had 
been changes of circumstances sine the data scan was run. 

 
Non Dependants and other people that have never claimed HB within that Local 
Authority boundary are listed on data scans. 
 
12. Due to a change in circumstances, claimants have changed address and are HB 

recipients within a different borough. Where DWP holds details for the old address, 
the claimant will not (unless forwarded) have received the direct mail.  

 

Queries 
For further information on the content of this item please contact: 

Alan.sullivan@dwp.gsi.gov.uk 
 

Housing Benefit/Council Tax Benefit Enquiries 

13. From 4 June 2012 all HB/CTB enquiries, with the exception of those relating to 
overpayments, will need to be made using the attached enquiry template and must 
be sent to a generic email box. 

14. This will enable us to monitor, allocate and respond to the enquiries in a more 
effective and efficient way 

15. The template guides the Enquirer to areas of the DWP web site that may assist 
them to find the answer without the need to contact DWP but will also help to ensure 
we receive sufficient information to deal with the enquiry and minimise the need to 
ask the Enquirer for more information.   

16. Completed enquiry templates should be sent to a single email address, as opposed 
to the current system of checking who the responsible officer is, and then sending it 
to their personal email address (in most cases).   All completed enquiry templates 
should be sent to the following email address: 
housing.benefitenquiries@dwp.gsi.gov.uk 
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17. Enquiries not made in this way will be returned to the Enquirer for the completion of 
the enquiry template. 

18. Enquiries sent using the current process of sending it to individuals, will be returned 
to the Enquirer requesting them to send it to the central email address. 

19. Once an enquiry has been submitted the Enquirer will receive an automated 
acknowledgement email. This will also include the template and will advise that if the 
enquiry has not been submitted on the approved template it will need to be 
resubmitted on the form. 

20. Once the form has been received we will aim to respond within 10 days. If a 
response is required sooner than this it should be noted on the questionnaire but we 
cannot undertake to meet any particular deadline. 

21. There will be one category of enquiry which will be exempt from the new process, 
and that is enquiries relating to overpayments. These enquiries will continue to be 
sent to hbandctb.overpayments@dwp.gsi.gov.uk. 

22. A copy of the template can be found in Appendix A. 
 
Queries 
For further information on the content of this item please contact: 

housing.benefitenquiries@dwp.gsi.gov.uk 
 

Statutory Instruments 

23. The following Statutory Instrument (SI) has been laid 
 

 2012 No.1135, The Jobseeker’s Allowance (Amendment) Regulations 2012, 
coming into force 16 May 2012  

 
Copies of SIs can now be downloaded from DWP’s own website 
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-to-
social-security/ and the website of the Office of Publication Sector Information 
http://www.opsi.gov.uk/stat.htm 
 
 
 

What’s new on the web 
 

The following items can be found on the website link shown 

Document 
Type 

Subject Link 

Bulletin 
U2/2012 

Destitute Domestic 
Violence 
Concessions 

http://www.dwp.gov.uk/docs/u2-
2012.pdf 

Bulletin 
U3/2012 

Lone Parent 
Obligation Extension 

http://www.dwp.gov.uk/docs/u3-
2012.pdf 

Bulletin 
G4/2012 

Lone Parent 
Obligation 

http://www.dwp.gov.uk/docs/g4-
2012.pdf 
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CIS in relation to 
Care’s Allowance 
 
HB/CTB Cases 
awaiting decision by 
the Upper Tribunal 
 
The Benefit Cap 
 
Statutory Instruments
 
What’s new on the 
web   

Circular 
HB/CTB 
A3/2012 rev 

Guidance about 
contribution based 
Employment and 
Support Allowance 

http://www.dwp.gov.uk/docs/a3-
2012.pdf 

Circular 
HB/CTB 
S3/2012 

Duplication of New 
Tax Credit data in 
ATLAS notifications  

http://www.dwp.gov.uk/docs/s3-
2012.pdf 

HB Direct 
issue 125 
May 2012 

Newsletter http://www.dwp.gov.uk/docs/issue-
125-may-2012.pdf 

 
 
HB/CTB Circulars issued recently 

HB/CTB Circular A3/2012 (revised) 
HB/CTB Circular S3/2012 
 

http://www.dwp.gov.uk/docs/a3-2012.pdf
http://www.dwp.gov.uk/docs/a3-2012.pdf
http://www.dwp.gov.uk/docs/s3-2012.pdf
http://www.dwp.gov.uk/docs/s3-2012.pdf
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