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Jobcentre Plus Programme Protection arrangements 

1 The Department for Work and Pensions (DWP) has announced plans for a new 
approach to the way Jobcentre Plus organises and delivers its operation for 
reducing levels of fraud and error in benefit payments. 

2 At the same time, results just out show that Jobcentre Plus exceeded its 2003/04 
target for reducing fraud and error in Income Support and Jobseeker’s Allowance. 
The target was to reduce the level of fraud and error from 10.4% of expenditure in 
1998 to 6.9% by March 2004. In fact, Jobcentre Plus exceeded the target and 
managed to reduce the losses to 6.4%. Results have been particularly successful in 
the area of fraud, where losses have more than halved.  

3 But Jobcentre Plus faces a significant challenge to meet its target of reducing fraud 
and error still further to 5.2% by March 2006, facing, as it does, the need for 
economies in its running costs and the introduction of a major programme of 
change.  

4 One way in which it plans to meet these challenges is by transforming its approach 
to tackling fraud and error. Its strategy is to 

Get it Right by preventing fraud and error through the introduction of better risk-
based controls into normal day-to-day business processes and systems 

• 

• 

• 

Keep it Right by tackling customers failure to report changes of circumstances 
on time through a new customer compliance approach 
Put it Right by creating a new single criminal investigation structure 
concentrating on the areas of greatest fraud loss.  

5 This strategy builds on its successes to date, on lessons learned from piloting 
different approaches to fraud work, on the performance management arrangements 
of its best performing regions and on expected gains from new technology over the 
next couple of years. There is more work to do before implementing the new 
approach, and this includes a pilot in Yorkshire and the Humber and East Midlands 
regions from January 2005.  

6 Jobcentre Plus has re-stated its commitment to effective joint working with Local 
Authorities (LAs) to ensure a seamless approach to tackling fraud and error among 
benefit claimants and facilitate achievement of the target to reduce fraud and error 
in Housing Benefit by 25% by 2008. It will continue to work with LAs to ensure that 
the new approach maintains and strengthens the arrangements that already exist 
with authorities, particularly through the Joint Regional and Joint Operational 
Boards.  

7 More details on the changes are expected in the early part of 2005, and Jobcentre 
Plus will discuss the implications for local level contact through the existing joint 
working arrangements as soon as possible. 

 



Debt Arrangement Scheme (Scotland) 

8 The Scottish Executive (SE) is introducing the Debt Arrangement Scheme (DAS), 
which came into force on 30 November 2004. Currently, the scheme only affects 
arrangements in Scotland. It is intended to collect together all the debts a person 
may have and agree a voluntary programme of repayment with all the creditors 
concerned. It has been introduced as a diligence (enforcement) stopper, for people 
with two or more debts, and who are habitually resident in Scotland. 

9 Although the scheme came into force on 30 November, SE are still finalising 
guidance, forms and administration costs. This has meant that we are unable to 
issue guidance at present. 

10 Debt Management HB/CTB Overpayments Policy team will be consulting with 
Scottish LAs and will issue guidance as soon as details have been finalised by the 
SE. 

Queries 

11 For further information, or if you are contacted by a Money Advisor to ask if you 
want to become part of a Debt Payment Plan, please contact  

 Alison Brooks, Debt Management HB/CTB Overpayments Policy  
Tel: 0113 232 7887 
Email: Alison.Brooks@dwp.gsi.gov.uk 

Gender recognition 

Background 

12 The Gender Recognition Act comes into effect from 04 April 2005. This will allow 
transsexual people to be legally recognised in their acquired gender and to benefit 
from any rights and responsibilities that are restricted to that gender. Transsexual 
people will do this by applying to a Gender Recognition Panel. If successful in their 
application a full Gender Recognition Certificate will be issued. They will also be 
able to request a new birth certificate in their acquired gender. 

13 Currently transsexual customers receive their benefits, pensions and services in 
their birth gender. When the Act comes into effect transsexual customers will be 
able to receive their benefits, pensions and services in their acquired gender from 
the date they obtain a full Gender Recognition Certificate.  

14 Customers will be able to apply for a Gender Recognition Certificate from 04 
January 2005, but Certificates will only start to be awarded from 04 April 2005.  

Customer enquiries 

15 As a result of the introduction of the Gender Recognition Act, you may receive 
enquiries from customers about the application process and how a legally 
recognised change of gender would affect their benefits.  
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16 It is important to stress that in order to comply with the Act you must ensure that 
any discussions with customers about the application process or their gender must 
be dealt with sensitively and securely.  

17 Customers who enquire about the Act or application process should be directed to 
either the Gender Recognition Panel or Gender Trust websites or the Gender 
Recognition Panel Secretariat. Please note that the Gender Recognition Panel 
website and Secretariat will only be available from 04 January 2005. 

18 The Gender Recognition Panel Secretariat will deal with any enquires regarding 
how to make a gender recognition application or about how an application is 
progressing. It will respond to the following: 
• 
• 
• 
• 

• 
• 
• 
• 

What gender recognition is and when it is effective from 
How to apply for gender recognition 
What the Panel need to know in deciding eligibility for a certificate; 
What the customer needs to consider when applying for gender recognition and 
how this could affect their circumstances 
How their application is progressing 
When they can expect to receive a decision on their case 
If marriage is allowed in the acquired gender, and 
Applying for gender recognition whilst married 

19 A Benefit Note has been prepared to provide information to transsexual customers 
on the potential impacts of gender recognition on their benefits, pensions and 
services. The Benefit Note is part of the Application Pack which can be found on the 
Gender Recognition Panel website at http://www.grp.gov.uk/ from 4 January 2005.  

20 You should always refer customers to the Benefit Note in the first instance when 
receiving any enquiries about the potential impact of gender recognition on their 
benefits, pensions and services as this contains extensive information.  

21 When dealing with transsexual customers, they will usually indicate how they wish 
to be addressed. You should respect the individual’s wishes and follow the 
customer’s lead, for example a transsexual female, a person whose birth gender is 
male but chooses to live as a female, should be referred to in female terms, ie she, 
her, Ms, Mrs or Miss.  

Disclosure of Information 

22 The Gender Recognition Act includes specific restrictions on the Disclosure of 
Information relating to a customer’s Gender Recognition application or their gender 
history. This information is protected and should not be divulged unless it is for the 
purposes of the Social Security system or a pension scheme. 

Gender recognition and civil partnerships 

23 Gender recognition is a separate piece of legislation to civil partnerships. Civil 
partnerships to be introduced at a later date will enable the legal recognition of 
same-sex couples, whereas The Gender Recognition Act will enable transsexual 
men and women to gain legal recognition of the gender in which they are living. 
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Other useful sources of information 

24 The Department for Constitutional Affairs (DCA) will be displaying frequently asked 
questions which arise from general enquiries and the application process, which will 
be available on the following link  
http://www.dca.gov.uk/constitution/transsex/faqs.htm 

Savings credit only cases – uprating April 2005 

25 The uprating of savings credit only cases is scheduled to take place in bulk in late 
December 2004.  This means that local authorities will get ETDs for savings credit 
only cases in bulk in early January 2005. 

26 This bulk uprating is being done at the end of December to  
• 

• 

••  

• 
• 
• 

• 
• 

- 
- 

• 

• 

ensure that LAs receive details of the uprated amounts of the savings credit and 
Assessed Income Figure (AIF) for the majority of their savings credit only cases 
before their annual billing exercise 
remove the need for uprating scans  

Enhancements scheduled into future ISCS releases 

27 Two releases are scheduled for 2005.  Below is a summary of their main features 
as they affect LAs.  

Release 27 (02/05/05) 

Reason for delay in notifying change to LAs, Pension Credit cases only will be 
included on ETDs 

New exclusion reasons 
Failed to provide verification 
Customer died before payment made 

Release 28 (October 2005) 

Changes to uprating 
Savings credit only cases (when HB/CT flag set to Y) will be output separately 
on the  

Uprating Fallout Report (RIS60406) 
Uprating Monthly Progress Report (RIS60405) 

Savings credit only cases (when HB/CT flag set to Y) that can be uprated 
automatically by ISCS will have the case control set during the last two weeks of 
December 
Breakdown of the AIF will be provided on RATS (JA526) and a date enquiry 
facility will also be introduced 
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Queries 

28 If you have any queries regarding the content of this section, please contact 

 Jim Boyd, The Pension Service HB/CTB Liaison 
Tel: 0141 245 6945 
Email: James.Boyd@thepensionservice.gsi.gov.uk 

LA Omnibus Survey Wave 11 deferred 

29 This note is to inform you that we have decided to defer Wave 11 of the bi-annual 
LA Omnibus Survey. This is due in large part to feedback from development 
interviews where LA managers have told us that major software changes will make 
it difficult for a number of you to complete the survey this time around.  

30 Other concerns raised suggested that the on-line questionnaire, though making it 
easier to complete for some, proved challenging for others. Many respondents 
reported difficulties in completing the on-line survey.  

31 We are currently investigating the problems encountered and will review the on-line 
methodology to make it more user-friendly. We will also respond to general 
feedback asking for more information on how we make use of returns and surveys. 
A four-page summary looking at the history of the Omnibus Survey, its development 
and modules will show how we have used the survey over the years to support 
policy development. We aim to publish the summary by July 2005. 

32 The survey was intended to be in the field from January – February 2005. It is now 
due to take place instead during the late summer/autumn survey.  

33 The suspension of the Omnibus Survey is timely in light of the large-scale piece of 
work we are currently undertaking with LAs to determine the cost of administering 
Housing and Council Tax Benefit.  

34 This piece of research is being undertaken by independent contractors and involves 
case study work with 30 LAs and a survey of the remaining authorities. Your 
associations, who have advocated that we have tended to underestimate the costs 
of administering HB, have welcomed the research.  

35 The survey element of this survey is likely to involve a different audience. Some of 
the questions will be directed at Finance Directors and Heads of Service, which will 
hopefully reprieve the pressure on benefit managers. 

36 The cost survey has been designed to be as concise as possible by ensuring that 
questions already answered through standard returns are not included.  

Queries 

37 For more information on the LA omnibus survey or the cost of administering HB and 
CTB, survey contact Sonia Cordner at DWP e-mail address  
sonia.cordner@dwp.gsi.gov.uk 
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Quarterly reporting of LA fraud and error data 

38 HB/CTB General Bulletin G5/2004 set out the background and objectives of the 
quarterly reporting of LA fraud and error data. On 15 December 2004 the second 
quarter’s data will be published on the Housing Benefit website  
http://www.dwp.gov.uk/housingbenefit/statistical/index.asp  

Queries 

39 If you have any queries regarding this subject, please contact. 

 Neil Hodgson, Housing Benefit Security Division  
Tel: 020 7712 2544    
Email: neil.hodgson@dwp.gsi.gov.uk 

Replacing RATs with a new IT link 

Background 

40 Previous articles in HB Direct and moredirect informed you of a project that has 
been set up to replace the existing RATs/ETD infrastructure. There are a number of 
problems with the RATS/ETD, from server downtime to restrictions on the time it is 
available and the number of users. 

New link 

41 This project will develop a way to provide processing staff with access to DWP 
information directly to their desktop PCs via the Internet by clicking on an icon on 
benefit officer desktops. The link will also allow LA staff to set the HB/CTB interest 
indicator. The link will be available almost 24/7 and will make use of a new 
computer system being developed by DWP.  

42 The project is working to tight timescales. We plan to run a pilot exercise with a 
handful of LAs by the middle of 2005. These have not yet been selected. We will 
then begin the national roll out process early in 2006.  

User Group – Volunteers wanted 

43 The project is being run by DWP but we are already working closely with your 
associations. However, we will need to involve LA staff who use the system daily to 
help us develop the new link.  

44 In December’s edition of HB Direct we advertised for volunteers to participate in a 
user group. Volunteers will need a good understanding of HB processing and be 
aware of how RATS and ETD work in their own authority. Participation will involve 
about one day every four-six weeks, either for attending a meeting, or assessing 
documents to ensure what is being developed meets your needs.  
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Important – gathering information about each LA 

45 An essential task in the early stages of the project is to collect information from all 
LAs in England, Scotland and Wales about internet access, web browsers and PC 
desktop operating systems used by officers processing benefits claims. This 
information will help the project team to design an appropriate solution, to assess 
any risks associated with the change in technology and to plan for the transition to 
the new system.  

46 This information collection exercise is being undertaken for DWP by the National 
Benefits Project – http://www.ebenefits.org.uk/ – sponsored by the Office of the 
Deputy Prime Minister. An e-mail with an attached spreadsheet to fill out will shortly 
be circulated by DWP and all benefits managers will be contacted for their 
assistance in this exercise. 

Queries 

47 If you would like further information on the RAT replacement, contact 

 Wayne Norfolk 
Tel: 0113 2519012 
Email: wayne.norfolk@dwp.gsi.gov.uk 

SAFE/VF enquiries 

48 Please note that enquiries about the Security Against Fraud and Error (SAFE) 
scheme and the Verification Framework (VF) should be directed to  
SAFE-VF@dwp.gsi.gov.uk. It would help us to resolve your enquiries more quickly 
if you included the name of your authority in the subject box.  

49 Please note that Sonia Adams is no longer dealing with these enquiries. 

Revised Appeals Service forms 

50 When an appeal is made against a CTB or HB decision, the LA issues two versions 
of form TAS 1 on behalf of the Appeals Service. The TAS 1 HB is issued to the 
appellant and the TAS 1 R HB is issued to the respondent. The Appeals Service 
has now revised all versions of the TAS 1 form owing to changes in legislation 
through the review of the Decision Making and Appeals regulations. 

51 From 20 December 2004 all existing stocks of the current TAS 1 HB and TAS 1 R 
HB will be obsolete and should be destroyed. It is important that this happens as 
information contained on them will be unlawful. Only the new forms should be used 
from this date.  

52 The new forms can be ordered as usual. However, please note that the TAS 1 R 
HB is now called the TAS 1 HB R. 
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Queries 

53 If you have problems obtaining or using the new TAS 1 HB or TAS 1HB R forms, 
please call  

 Rob Day, Advice and Guidance Unit Manager, Appeals Service  
Tel: 0121 634 7275. 

Regulation 5(5A) Housing Benefit (General) Regulations: period of 
notice 

54 This regulation came into effect from 4 October 2004 and this guidance seeks to 
clarify the period intended to be accepted as the period of notice during which a 
person will be treated as occupying a dwelling as his home. 

55 There is no reference in this regulation to any requirement to have terminated the 
tenancy or to the period of 4 weeks being linked to termination.  

56 The four-week period during which a person is to be treated as occupying a 
dwelling as his home in the circumstances set out in this new provision starts from 
the date the claimant is admitted to prison or from the date he terminates the 
tenancy, whichever is earlier. 

Queries 

57 If you have any queries regarding this, please contact 

 Lucy Da Silva 
Email: Lucy.Da-Silva@dwp.gsi.gov.uk 

ETD reports 

58 Payments for housing costs for owner-occupiers in Pension, Income Support and 
income-based Jobseeker's Allowance are calculated using a standard interest rate. 

59 From November 2004 the standard rate will be calculated using the Bank of 
England Base Rate and any future amendments will be made when the Bank of 
England amends its base rate. 

60 Therefore please expect ETD reports to be issued a few weeks after the Bank of 
England announces a change to its base rate. As these changes affect owner 
occupiers on Pension Credit, these ETD reports will be in respect of CTB cases and 
shared ownership cases only." 

Contact list for LAs 

61 An up to date contact list is provided at Appendix A to this bulletin. 

 



What’s new on the web 

62 The following items can be found on the website link shown – just hover over the 
text, then click 
 

Document Type Subject Link 

HB/CTB Circular A33/2004 
 

HB/CTB Circular A34/2004 
(Revised) 
 
 

HB/CTB Circular S7/2004 
 
 

HB Direct Issue 36 
 

 
Debt Arrangement Scheme 
(DAS) Scotland 

Modularised training plan for 
new entrants 

 

Take-up of CTB: DWP 
activities 

Application of requirements 
of Section 1 (1A) and 1 (1B) 
of SSAA 1992; Verification 
Framework: new targets 

DWP’s specific grants to LAs 
administration costs in 
2005/06 

Newsletter 
 

 
New scheme  
 

Training material 

http://www.dwp.gov.uk/hbctb/
circulars/2004/a33-2004.pdf 

http://www.dwp.gov.uk/hbctb/
circulars/2004/a34-2004.pdf 
 
 

http://www.dwp.gov.uk/hbctb/
circulars/2004/s7-2004.pdf 
 

http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/is
sue36_dec_2004.pdf 

http://www.dwp.gov.uk/housi
ngbenefit/manuals/das.asp 

http://www.dwp.gov.uk/housi
ngbenefit/model/hb_ctb_train
ing_modules/modularised_tr
aining_plan.pdf 

 

HB/CTB Circulars issued this month 

63 The following HB/CTB Circulars have been issued this month 
• 
• 
• 

• 
• 
• 

Circular A34/2004 (Revised) 
Circular A33/2004  
Circular S7/2004 

Other publications issued this month 

64 The following publications have also been issued this month 
HB Direct Issue 36 December 2004 
HB/CTB Subsidy Guidance Manual 
HB/CTB Urgent Information Bulletin U10/2004 
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Publications due next month 

65 The following publications are due to be delivered  
• 
• 
• 

• 
• 

HB/CTB Guidance Manual, Amendment 5  
HB/CTB Overpayments Guide, Amendment 1 
HB/CTB Circular A35/2004 

Distribution queries 

If you have any queries about the distribution of this bulletin, contact  
Corporate Document Services Ltd Orderline  

Tel: 0113 399 4040 
Fax: 0113 399 4205 

Email: orderline@cds.co.uk 
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Appendix A: Contact list for LAs 

Subject area Name Contact details 

Main Switchboard (Adelphi)  0220 7962 8000 

Administration Subsidy Andrew 
Curphey 

Robert Sneddon 

020 7712 2547 
Andrew.Curphey@dwp.gsi.gov.uk 

020 7712 2050 
Robert.Sneddon@dwp.gsi.gov.uk 

Asylum Seekers/ 
Persons from abroad 

Ursula Brennan 020 7340 4203 
ursula.a.brennan@jobcentreplus.gsi.gov.uk 

Backdating Darren Spicer 020 7962 8313 
Darren.Spicer@dwp.gsi.gov.uk 

Benefit Subsidy 

General Subsidy queries 

Subsidy for backdated 
claims 

Subsidy for discretionary 
local schemes 

Subsidy for LA error 
overpayments 

Rent rebate subsidy 
limitation 

Transitional protection 

 

Dave Marley 
 

Dave Marley 
 

Robert Sneddon
 

Dave Marley 
 
 

Robert Sneddon 

Robert Sneddon 

 

020 7962 8393 
Dave.Marley@dwp.gsi.gov.uk 

020 7962 8393 
Dave.Marley@dwp.gsi.gov.uk 

020 7712 2050 
Robert.Sneddon@dwp.gsi.gov.uk 
 

020 7962 8393 
Dave.Marley@dwp.gsi.gov.uk 
 

020 7712 2050 
Robert.Sneddon@dwp.gsi.gov.uk 

020 7712 2050 
Robert.Sneddon@dwp.gsi.gov.uk 

Beacon Councils – Benefits 
Administration Theme 

Barry Dennett 020 7712 2223 
Barry.Dennett@dwp.gsi.gov.uk 

Best Value Performance 
Indicators (BVPIs) 

Aeon Channer 020 7962 8506 
Aeon.Channer@dwp.gsi.gov.uk 

Best Value – General policy 
issues excluding BVPIs  

Barry Dennett 020 7712 2223 
Barry.Dennett@dwp.gsi.gov.uk 

BFI inspection reports 
follow up 

Andy Munro 020 7962 8293  
andy.munro@dwp.gsi.gov.uk 

Change of circumstances Darren Spicer 020 7962 8313 
Darren.Spicer@dwp.gsi.gov.uk 

Child Support/Maintenance Tony Browne 020 7962 8584 
Tony.Browne@dwp.gsi.gov.uk 
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Subject area Name Contact details 

HB/CTB Circular 
Distribution 

CDS Orderline 0113 399 4040 
orderline@cds.co.uk 

HB/CTB Circulars - 
Backdated copies 

Tony Oldman 020 7712 2388 
tony.oldman@dwp.gsi.gov.uk 

Claims and Payments Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk 

Customer Management 
System (CMS) 

Kerry Hartley 
 

Sheena Parker 

Colin Heward 
 

Martin 
Frankham 

01253 335761 
Kerry.Hartley1@dwp.gsi.gov.uk  

01253 339758 
Sheena.Parker@dwp.gsi.gov.uk 

07786 666087 
colin.heward@dwp.gsi.gov.uk 

020 7712 2268 
martin.frankham@dwp.gsi.gov.uk 

HB/CTB Data Protection 
Issues 

Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk  

Decisions and Appeals ACI Division ACI-Office-Support-Leeds@dwp.gsi.gov.uk  
Fax: 0113 232 4841 

Discretionary Housing 
Payments 

Dave Jones 020 7962 8313 
Dave.Jones@dwp.gsi.gov.uk 

Extended Payments - 
HB/CTB 

Phillipa 
Fallowfield 

Phillipa.Fallowfield@dwp.gsi.gov.uk 

Gender Recognition and 
HB/CTB 

Civil Partnerships and 
HB/CTB 

Jane Mapp 
(Tues - Fri) 

020 7712 2046 
jane.mapp@dwp.gsi.gov.uk 

HB simplification Cathy Payne 020 7712 2105 
Cathy.Payne@dwp.gsi.gov.uk 

HB Guidance Manual Lucy Da Silva  Lucy.Da-Silva@dwp.gsi.gov.uk 

Housing Benefit Direct 
newsletter 

Penny Higgins 020 7962 8429 
Penny.Higgins@dwp.gsi.gov.uk 

Hospital Down-rating Lucy Da Silva Lucy.Da-Silva@dwp.gsi.gov.uk 

Income and Capital 
(including earnings, student 
income and War Pension 
local scheme)  

Elsian Linsell 
(Tues-Thurs) 

020 7962 8313 
Elsian.Linsell@dwp.gsi.gov.uk 

Information Exchange with 
LAs 

Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk 
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Subject area Name Contact details 

IT links between DWP/Local 
Authorities 

Cathy Payne 
 

Wayne Norfolk 

020 7712 2105 
Cathy.Payne@dwp.gsi.gov.uk 

0113 2519012 
wayne.norfolk@dwp.gsi.gov.uk 

DWP/LAA Steering Group Mont Goldman 020 7962 8360 Pes to 
mont.goldman@dwp.gsi.gov.uk 

LA Internet on DWP Site, 
feedback on content of the 
website 

LA Feedback  LA-Feedback@dwp.gsi.gov.uk 
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Subject area Name Contact details 

LA Support Team 
(Electronic Transfer of Data 
(ETD) and Remote Access 
Terminals (RAT) 

Contacts split 
alphabetically 
by LA 

Operations Manager 
Ian Golds 01253 334868 
Ian.Golds@jobcentreplus.gsi.gov.uk 

Team 1 A – Glasgow 

Team leader  

Denise Foreman 01253 339602 

Denise.Foreman@jobcentreplus.gsi.gov.uk 

Norma Ashwood 01253 334180 Team 1 

Norma.Ashwood@jobcentreplus.gsi.gov.uk 

Phil Stainton 01253 339680 Team 1 

Phil.Stainton@jobcentreplus.gsi.gov.uk 

Linda Howes 01253 339621 Team 1 

Linda.Howes@jobcentreplus.gsi.gov.uk 

Team 2 Glous – Portsmouth 

Team Leader 

Elaine Aldersley 01253 339582 

Elaine.Aldersley@jobcentreplus.gsi.gov.uk  

Joanna West 01253 334997 Team 2 

Joanna.West@jobcentreplus.gsi.gov.uk 

Stuart Lloyd 01253 339612 Team 2 

Stuart.Lloyd@jobcentreplus.gsi.gov.uk 

Bob Fennell 01253 339627 Team 2 

Robert.Fennell@jobcentreplus.gsi.gov.uk 

Team 3 Powys – Y 

Team Leader 

Amanda Axon 01253 334956 

Amanda.Axon@jobcentreplus.gsi.gov.uk 

Steve Whiteley 01253 848458 Team 3 

Steve.Whiteley@jobcentreplus.gsi.gov.uk 

Allan Simms 01253 334560 Team 3 

Alan.Simms@jobcentreplus.gsi.gov.uk 

Sarah Baldwin 01253 339531 Team 3 

Sarah.Baldwin@jobcentreplus.gsi.gov.uk 

Guy Holland 01253 334744 Team 3 

Guy.Holland@jobcentreplus.gsi.gov.uk 
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Subject area Name Contact details 

Leaflets Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk  

Liability/Rent Issues Dave Jones 020 7962 8313 
Dave.Jones@dwp.gsi.gov.uk 

Local Housing Allowance Jahnara 
Begum 

020 7962 8349 
Jahnara.Begum@dwp.gsi.gov.uk 

Local Public Service 
Agreements (HB/CTB 
targets) 

Clare Mitton 020 7962 8296 
clare.mitton@dwp.gsi.gov.uk 

MIS general queries  
Data Collection (Best Value 
Stats 124/ 124A, 1% 
Sample Stats 116/123 and 
Stats 128 returns) 

Leigh 
Armstrong 

IAD 
Information 
Centre 

Leigh.Armstrong@dwp.gsi.gov.uk  

 

MIS general queries 
Caseload Stock Counts 
(Stats 121/ 122, Verification 
Framework, WIB1 and 
WIB2 returns) 

Faye 
Robinson 

IAD 
Information 
Centre 

0191 2255878 
Faye.Robinson@dwp.gsi.gov.uk 

Membership of the family - 
HB/CTB 

Phillipa 
Fallowfield 

Phillipa.Fallowfield@dwp.gsi.gov.uk 

Mortgage Interest run on/52 
week linking  

IS/JSA for housing costs on 
mortgage interest  

Phillipa 
Fallowfield 

Phillipa.Fallowfield@dwp.gsi.gov.uk 

National Benefits project Cathy Payne 020 7712 2105 
Cathy.Payne@dwp.gsi.gov.uk 

Non-Dependant Deductions 
- in IS/JSA and HB/CTB 

Phillipa 
Fallowfield 

Phillipa.Fallowfield@dwp.gsi.gov.uk 

HB/CTB Overpayments 
Advice Line for Local 
Authorities and External 
Organisations 

Alison 
Brooks 

HB/CTB Overpayments Advice Line 
Policy & Briefings 
Debt Management 
Room 3S25, Quarry House 
Quarry Hill 
Leeds, LS2 7UA 

Tel: 0113 232 7887 
Fax: 0113 232 4177 
Alison.Brooks@dwp.gsi.gov.uk 
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Subject area Name Contact details 

HB/CTB Overpayments 
Policy Issues and 
Ministerial Correspondence 

Jane 
Autherson 

Policy and Briefings 
Debt Management  
Room 3S25 Quarry House  
Quarry Hill  
Leeds LS2 7UA 

Tel: 0113 232 7755 
Fax: 0113 232 4177 
Jane.Autherson@dwp.gsi.gov.uk  

Pension Credit and 
interaction with HB/CTB. 

Christine 
Watkins 

020 7712 2742 
Christine.Watkins@dwp.gsi.gov.uk 

  

Performance Standards and 
Standards Fund 

Performance 
Framework 
Team 

020 7962 8080 
housing-support-standards@dwp.gsi.gov.uk 

Personal Allowances & 
Premiums 

Darren 
Spicer 

020 7962 8313 
Darren.Spicer@dwp.gsi.gov.uk 

Practitioners Operations 
Group (POG) 

Secretary to 
Barr/ 
Lingwood 

pes-to-barr-lingwood-dwp@dwp.gsi.gov.uk 

 

Quarterly performance 
monitoring 

Wendy 
Fisher 

020 7962 8425 
Wendy.Fisher@dwp.gsi.gov.uk 

HB/CTB Rapid Reclaim Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk 

Rent thresholds and caps Dave Marley 020 7962 8393 
Dave.Marley@dwp.gsi.gov.uk 

Royal Mail Do Not Re-direct Adrian 
Pateman 

020 7962 8504 
Adrian.Pateman@dwp.gsi.gov.uk 

2nd Adult Rebates Jane Mapp 
(Tues - Fri) 

020 7712 2046 
jane.mapp@dwp.gsi.gov.uk 

VF, Security Against Fraud 
& Error (SAFE) and  
Section 19 

Ruth 
Chambers 

Stephen 
Adefemi 

Maxine 
Leyland 

 

020 7962 8114 
Safe-VF@dwp.gsi.gov.uk 

020 7962 8106 
Safe-VF@dwp.gsi.gov.uk 

0207 962 8765 
Safe-VF@dwp.gsi.gov.uk 

Software Suppliers Liaison 
Group 

Susan 
Lingwood 

020 7962 8371 
Susan.Lingwood@dwp.gsi.gov.uk  
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Subject area Name Contact details 

Students  Please note there is no longer an individual 
contact point for students. Please refer to the 
nominated contact depending on the nature 
of your query. For example, for student 
queries relating to  

• 

• 

income, contact the nominated point with 
responsibility for income 
claims information, contact the 
nominated point for claims and payments
   
 

HB/CTB Take-Up Tara Taggart 020 7962 8508 
tara.taggart@dwp.gsi.gov.uk 

Tax Credits Lucy Da 
Silva  

Lucy.Da-Silva@dwp.gsi.gov.uk 

Temporary Absence (2 
homes, prisoners) 

Lucy Da 
Silva  

Lucy.Da-Silva@dwp.gsi.gov.uk 

HB/CTB Training Working 
Group 

Aeon 
Channer 

020 7962 8506 
Aeon.Channer@dwp.gsi.gov.uk  

Uprating John Kennett 

Phillipa 
Fallowfield 

John.Kennett@dwp.gsi.gov.uk  

Phillipa.Fallowfield@dwp.gsi.gov.uk 
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