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Gurkhas 

Background  

1 On 30 September 2004 the Prime Minister and the Home Secretary announced a 
change of Home Office policy in respect of the Gurkhas, to recognise their 
contribution to the UK. 

2 Prior to the change, which became effective from 25 October 2004, Gurkhas could 
not apply for settlement in the UK and had no access to income-related benefits, 
including Income Support (IS), income-based Jobseeker’s Allowance (JSA(IB), 
Pension Credit, Housing Benefit (HB) and Council Tax Benefit (CTB). 

New arrangements 

Who can apply for settlement in the UK? 

3 From 25 October 2004, all Gurkhas discharged from the British Army in Nepal on or 
after 1 July 1997 and with at least four years service with the British Army are now 
able to apply for settlement in the UK. 

4 The Home Office’s Immigration rules were amended to include a new ‘HM Forces’ 
rule. 

5 This new rule incorporates what was previously known as the ‘Armed Forces 
Concession’ and makes provision for all those with at least four years service with 
HM Forces to be able to apply for settlement in the UK after discharge. 

6 The rule makes provision for applications for settlement to be made either from 
overseas or from within the UK. In practice, Gurkhas are always discharged from 
the British Army in Nepal and under the new arrangements can now apply for entry 
to return to the UK with Indefinite Leave to Enter (ILE). If after discharge in Nepal 
they return to the UK – for example, as visitors – they can then apply for Indefinite 
Leave to Remain (ILR) in the UK. 

Is there a time limit for applying? 

7 After discharge in Nepal, Gurkhas have two years in which to make an application 
for settlement, ie ILE/ILR, in the UK, either from overseas or from within the UK if 
they have returned here. 

Gurkha family members  

8 Under the new arrangements, dependants, ie spouses who have been married for 
at least two years, and children under the age of 18, are to be granted leave in line 
with the ILE or ILR granted to the Gurkha.  

 



 

9 To qualify, spouses should have been married for at least two years before the date 
of application. If the marriage is less than two years old the spouse will be granted a 
period of leave for up to a maximum of two years in accordance with the 
requirements for spouses of persons present and settled in the UK or being 
admitted at the same time as the spouse making an application for ILE to the UK. 

10 Some Gurkhas awarded ILR may have dependent children over 18 and in higher 
education. Such cases would be dealt with outside the Immigration Rules on a case 
by case basis. Discretion may be exercised in appropriate cases as the intention is 
not to break up a family unit. A number of factors would be considered, eg time 
spent in the UK, time spent studying in the UK and duration of specific course, 
whether or not the applicant had previously been granted leave as the dependant of 
the father, and whether the individual remains dependent on their parents and 
would be unable to support him- or herself in Nepal. 

How to identify Gurkhas with ILE/ILR  

11 The Home Office proposes to introduce two passport stamps/vignettes relating to 
ILE/ILR for Gurkhas. Former Gurkhas 
• 

• 

applying from abroad for ILE will have the green UK visa vignette endorsed in 
their passport. It indicates the date it was issued and the category within the 
Immigration Rules for which the leave was granted 
in the UK who have been successful and granted ILR will have the red residence 
permit placed in the holders passport, again identifying the issue date and 
holder’s status in the UK 

 It is unclear at present when the new vignettes will be introduced. When they 
become available, a further bulletin showing examples will be issued.  

How this affects claims to income-related benefits  

12 As there are no conditions attached to ILR (except people may lose their status if 
they stay outside the UK for a continuous period of more than two years), holders 
have access to income-related benefits in the same way as other claimants. 
Gurkhas with ILR thus have access to income-related benefits if they meet the 
normal conditions of benefit entitlement. If a Gurkha is in receipt of an army pension 
then that income will be taken fully into account in any claim for an income-related 
benefit.  

Habitual Residence Test  

13 Like other customers (including UK nationals), Gurkhas with ILE/ILR, who within 
two years of arriving in the UK, make a claim to IS, JSA(IB), Pension Credit, HB or 
CTB, will have to satisfy both stages of the Habitual Residence Test before any 
other entitlement conditions are considered.  

 



 

Claims to other benefits  

14 Serving Gurkhas (and ex-Gurkhas who are now settled in the UK) are entitled to 
claim Child Benefit and Tax Credits whilst in the UK, provided they meet the 
conditions of entitlement. Serving Gurkhas were exempt from paying income tax 
and national insurance contributions whilst serving in the UK; but many voluntarily 
paid these. Those who did so may thus be able claim contributory benefits, 
provided they meet the conditions of entitlement.  

Access to Jobcentre Plus employment services 

15 Gurkhas with ILR also have access to the full range of Jobcentre Plus employment 
services including job-search advice and job-matching as well as the Jobcentre 
Plus self-help channels such as the internet job-bank, jobpoints and the Jobseeker 
Direct telephone service.  

Queries 

16 If you have any queries regarding this subject, please contact Melvyn Stinson,  
email: Melvyn.Stinson@dwp.gsi.gov.uk 

Disregard of In Work Credit 

Introduction 

17 HB/CTB Circular A9/2004 and HB/CTB General Bulletin G3/2005 gave details of 
the Lone Parent In Work Credit (LPIWC) scheme and the In Work Credit (IWC) 
scheme. The purpose of this bulletin is to give details of how the LPIWC scheme 
will be extended, but still disregarded for HB and CTB purposes. 

Changes from 31 October 2005 

18 From 31 October 2005, the LPIWC scheme will be extended to the following 
districts outside London 
• 
• 
• 
• 
• 
• 

Surrey and Sussex 
Essex 
Kent 
Bedfordshire and Hertfordshire 
Berkshire, Buckinghamshire & Oxfordshire 
Hampshire & the Isle of Wight  

 



 

19 For convenience, please find below details of the two differing schemes.  

 Outside London Districts 

 LPIWC will be paid to lone parents who have 
• 
• 

- 
- 

• 
• 

- 
- 
- 
- 

started work of 16 hours per week or more, and 
for 12 months or more been in receipt of 

IS 
JSA(IB) 

 London Districts 

 IWC will be paid to parents who have 
started work of 16 or 24 hours per week or more,  
for 12 months or more been in receipt of 

IS 
JSA(IB) 
Severe Disability Allowance (SDA) 
Incapacity Benefit (IB) 

20 LPIWC and IWC will be paid under Section 2 of the Employment & Training Act 
1973. 

21 Although the pilot of LPIWC and IWC is restricted to 22 Jobcentre Plus districts, 
customers may move to an address outside the pilot area mid-way through their 
entitlement. In these circumstances payments of LPIWC and IWC will continue. 

Impact for HB/CTB 

22 LPIWC and IWC will be fully disregarded as an income for HB/CTB purposes.  

Queries 

23 If you have any queries regarding this subject, please contact   
kathryn.little@jobcentreplus.gov.uk

 



 

Benefit Processing Replacement/Working Age Transformation and 
Change Programme 

Background 

24 Earlier this year you will have seen invitations to join the BPRP/WATCH2 LA User 
Group. BPRP/WATCH2 is a wide-ranging Departmental programme delivered 
through a number of separate ‘projects’ or ‘releases’. This article aims to give you 
an overview of the Programme and of the various ‘projects’ or ‘releases’ within the 
overall Programme that impact on LAs. 

Overview 

25 In terms of releases that impact on LAs BPRP/WATCH2 will deliver 
• 
• 

• 

• 

the facility to make claims for certain benefits via the e-channel 
new Customer Relationship Management systems for Jobcentre Plus and 
Disability and Carers Service 
a standard electronic Programme Protection query form and a national database 
of fraud/compliance cases 
a replacement for the Income Support Computer System (ISCS) 

26 The systems will be delivered using packages available commercially, maximising 
the ‘out of the box’ functionalities of these systems. 

Tactical e-services 

27 The first project to go live will be Tactical e-services, commencing in December 
2005. Customers will be able to register a claim for Jobcentre Plus primary and 
secondary benefits and complete and submit on line a claim for Attendance 
Allowance, Disability Living Allowance (Adult) or Disability Living Allowance (Child). 
Applications for Child Maintenance can also be made by Parents-with-Care. For 
Jobcentre Plus claims the information given by the customer will largely be the 
information gathered during the Customer Management System (CMS) ‘inbound 
call’. This information will then be keyed into CMS. The outbound call will take place 
as now using existing business processes as far as possible. Full HB/CTB claims 
data will be gathered during the outbound call and the LA will receive claim data via 
the LA Input Document. 

Contact Management 

28 Next, the first element of a new Customer Relationship Management system will 
start to rollout from March 2006. The system will allow Jobcentre Plus to gather 
better management information about customers and, in turn, this should lead to 
improved workflow and workforce management. The new system will be rolled out 
over a period of eight or more months but should have no direct impact on LAs.  

 



FRAIMS 

29 Concurrently the Fraud Referral and Intervention Management System (FRAIMS) 
project will come on line. This is a single nationwide system, which will allow all 
employees, LAs and members of the public to report suspected fraud via a standard 
intranet or internet-based form. The Shared Fraud Hotline will continue to capture 
information relating to HB/CTB fraud and LAs will receive referrals in the same way 
as they do currently.  Prosecution outcomes, for example for 2-strikes purposes, will 
be recorded on to the FRAIMS system rather than held on a separate database. 

Income Support Replacement 

30 Income Support Replacement will bring in the replacement for CMS, replace ISCS 
and introduce the facility for customers to make claims for Jobcentre Plus primary 
benefits and associated claims for HB/CTB on line. It will also increase the level of 
automation for new/repeat claims for Jobcentre Plus primary benefits and changes 
of circumstance.  This will have a major impact on Jobcentre Plus business 
processes and affect the way most people work, and how they deliver services to 
customers.  The current anticipated go-live for this is June 2007, with work currently 
proceeding on the requirements but with a considerable amount to be done on 
implementation and migration.   

31 A presentation on BPRP/WATCH2 was made to the August meeting of the DWP 
LAA Steering Group and an update will be provided at the October meeting. The 
inaugural meeting of the BPRP/WATCH2 LA User Group was held on 17 August 
2005. Its remit is to provide direction, input and advice to HBSD as we work with the 
Programme and members have started to consider issues such as the design 
principles for the LA Input Document, implementation and migration issues.  

32 We will be providing more information about each of the ‘releases’ prior to ‘go-live’, 
with detailed information about the Income Support Replacement release being 
provided next year.  

Queries 

33 If you have any questions about the BPR/WATCH2 Programme or the HBSD LA 
User Group, including its terms of reference or current members, please contact 
Cath Pearson on 01253 334117  
email: Catherine.Pearson1@dwp.gsi.gov.uk 
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Amendment 1 to HB/CTB Bulletin G4/2005, Appendix B (Jobcentre 
Plus/LA SLA 05/06) 

34 It has been identified that Requirement 6 to the Jobcentre Plus Service Level 
Agreement (Part 3: Notifications) is in need of amendment. This requirement covers 
the notifications that must be sent to LAs by Jobcentre Plus to inform them of the 
status of the IS/JSA claim.   

35 Although most notifications are sent via ETD, there are still circumstances where 
Jobcentre Plus need to issue a clerical NHB (IS) even though the IS/JSA claim is 
maintained on the ISCS/Jobseeker’s Allowance Payment System (JSAPS) 
computer system. This is when IS/JSA ceases and the actual date of disallowance 
cannot be entered on ISCS/JSAPS, eg if the date of disallowance is more than 14 
months ago. In these circumstances, a clerical NHB (IS) is required. 

36 To capture these instances, Requirement 6 of the SLA has been amended and 
should be replaced as follows: 

 

 



 
PART 3: Notifications 

 
No Requirement Standard By Whom Monitoring/Additional notes 

6 Notify the Local Authority benefits 
section, for cases with a HB/CTB 
interest:  
 

• date IS/JSA(IB) entitlement  
commences 

• date IS/JSA entitlement ceases 
and the reason.  

• date IS/JSA (IB) 
withheld/suspended, with the 
accompanying reasons, and  

• dates when IS/JSA(IB) 
reinstated 

100% within two working days 
from the day of determination or 
re-determination of the IS/JSA 
(Income-Based) claim. 
 
 
  

Benefit processing 
staff at Jobcentre 
Plus  

Notifications of IS/JSA allowance / disallowance are now issued 
by ETD with the following exceptions: 
 

• Wholly clerical cases.  
 

• Suspension of IS/JSA (IB) and any subsequent 
reinstatement. 

 
• If IS/JSA ceases and the actual date of disentitlement is 

not entered on ISCS/JSAPS e.g. if the date of 
disallowance is more than 14 months ago, or a 
retrospective period of disallowance comes to light and 
the customer still has current entitlement. 

 
In all the above circumstances clerical notification 
NHB(IS)/NHB(JSA) will be required 
 
Spot checks to be performed by Jobcentre Plus supervisor on 
clerical notifications to ensure that the information is correct and 
is issued to the LAs within the required timescales. 

 



What’s new on the web 

37 The following items can be found on the website link shown 
 

Document Type Subject Link 

HB/CTB Circular A16/2005 Civil Partnerships - Impact 
on HB/CTB. The Civil 
Partnership (Pensions, 
Social Security and Child 
Support) (Consequential, etc. 
Provisions) Order 2005 

http://www.dwp.gov.uk/hbctb/
circulars/2005/a16-2005.pdf 

 

HB/CTB Circular A17/2005 

 

Submission of self-
assessments against the 
2005 HB/CTB Performance 
Standards 

Amendments to the 2005 
HB/CTB Performance 
Standards 

Work Search Premium for 
Working Tax Credit Partners 

http://www.dwp.gov.uk/hbctb/
circulars/2005/a17-2005.pdf 

HB/CTB Bulletin G9/2005 

 

£200 age related payment 

Spare copies of Amendment 
5 to the HB/CTB Guidance 
Manual 

HB/CTB Take-up – important 
information 

Email link to HM Revenue 
and Customs Tax Credit 
Office 

Customer Management 
System (CMS) Release 3 
Go-live 

http://www.dwp.gov.uk/housing

benefit/news/newsletter/bulletin

s/2005/g9-bulletin-sep.pdf 
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Document Type Subject Link 

Housing Benefit Local 
Housing Allowance 
Guidance Manual  

Amendment 4 http://www.dwp.gov.uk/housi
ngbenefit/lha/guidance-
manual-inc-amdt4.pdf 

Housing Benefit Direct Issue 
46 

Newsletter http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/20
05/issue46-oct-2005.pdf 

Moredirect Issue 3 Magazine http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/20
05/moredirect-oct-2005.pdf 

HB/CTB Circulars issued this month 

38 The following HB/CTB Circulars have been issued this month 
• 
• 
• 
• 
• 
• 

• 
• 

• 
• 

• 
• 

Circular A15/2005 
Circular A16/2005 
Circular A17/2005 
Circular A18/2005  
Circular A19/2005  
Circular F6/2005 

Other publications issued this month 

39 The following publications have also been issued this month 
HB Direct Issue 46 
Moredirect issue 3 

Publications due next month 

40 The following publications are due to be delivered  
HB/CTB Guidance Manual Amendment 8 
2005 HB/CTB Performance Standards Amendment 1 
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