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Contact Queries about the 

• technical content of this bulletin, contact details are given 
at the end of each article  

• distribution of this bulletin, contact Corporate Document 
Services Ltd Orderline 
- Tel: 0113 399 4040 
- Fax: 0113 399 4205 
- Email: orderline@cds.co.uk 

• bulletin in general, contact Kath Murphy 
- Kath.Murphy@dwp.gsi.gov.uk 

Who should read All Housing Benefit (HB) and Council Tax Benefit (CTB) staff  
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HBSD/IAD Scan proposals for April 2008 now available for 
consultation 

1 The HBSD/IAD Scan is seen as the future vehicle for collection of nearly all 
Management Information data on Housing Benefit and Council Tax Benefit (HB/CTB) – 
replacing all clerical returns. The scan will also replace the need to return a separate 
HBMS data scan.   

2 The bulk of changes proposed for April 2008 are necessary to allow the HBSD/IAD 
Scan to be used for data matching purposes. Other changes proposed would enable 
the scan to collect information on payment errors, and capture the outcome of HBMS 
referrals. Once the April 2008 changes are implemented, no more major changes to 
the HBSD/IAD Scan are anticipated. 

3 To allow developers to deliver the changes by April 2008 we expect the final 
specification to be published in early August 2007.  

4 The consultation document is now available on the ‘Stop Press’ page of our website – 
www.knowledgenetwork.gov.uk/hbds

5 Responses to the consultation should be emailed to Jan Ripley at 
jan.ripley@dwp.gsi.gov.uk no later than Tuesday 7 August 2007. Please mark 
your responses ‘Consultation’ in the subject line.  

Queries/further information 

6 If you have any queries or would like further information please contact Jan Ripley by 
email at jan.ripley@dwp.gsi.gov.uk or by phone on 0773 331 5370. 

 

HBSD/IAD Data Scan: reasons for direct payments 

7 Some Local Authorities (LAs) have brought to our attention an area of potential 
confusion relating to field 53 - Reason for Direct Payment - in the HBSD/IAD data 
scan. Currently, the guidance relating to field 53 does allow for the situation when a 
Local Authority (LA) pays benefit direct to a landlord under Regulation 95(1)(a) 
‘where…an amount of Income Support or Jobseeker's Allowance payable to the 
claimant or his partner is being paid direct to the landlord’. 

8 When this situation applies, the LA should establish from Department for Work and 
Pensions (DWP) the underlying reason for the direct payment of Income Support (IS) 
or Jobseeker’s Allowance (JSA). If direct payments are being made because there are 
arrears of rent of at least eight weeks, then you should enter option 5 in this field. If 
direct payments are being made because there are arrears of eight weeks or less, but 
direct payments are in the overriding interests of the family, then enter option 4.  

Queries 

9 Should you require any further advice or information please contact 
adrian.pateman@dwp.gsi.gov.uk 

http://www.knowledgenetwork.gov.uk/hbds
mailto:jan.ripley@dwp.gsi.gov.uk
mailto:jan.ripley@dwp.gsi.gov.uk
mailto:adrian.pateman@dwp.gsi.gov.uk
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Homes affected by floods 

10 We have received a few enquiries regarding the payment of Housing Benefit (HB) for 
properties that have been damaged by floods and so causing the occupants to seek 
alternative accommodation. 

11 As you know HB is normally only payable in respect of one home at any one time. In 
exceptional circumstances HB can be paid for two homes but this is not one of those 
circumstances. 

12 There is provision for HB to be paid while the main home is undergoing essential 
repairs provided there is only one liability. In some cases those renting a property will 
have moved to another home and not have a liability for the flood damaged property. In 
these cases HB can be paid for the new home. If the claimant moves out and has two 
liabilities the LA will have to decide which home can be treated as the main home. 

13 When a person is making payments of mortgage interest on the home they own and 
then rents another, they will not be able to claim HB on the rented home as the home 
they own will be treated as the main home. It is always the home that the claimant is 
liable to make payments for that is treated as the main home.  

14 Guidance on claiming while essential repairs are being carried out can be found in 
HB/CTB Guidance Manual paragraphs A3.390-3.393. 

Queries 

15 For enquiries please contact Lucy.Da-Silva@dwp.gsi.gov.uk

Stats 124 derivation rules have now been released 

16 Rules detailing how Stats 124 is derived from the HBSD/IAD Scan data are now 
available. These rules are currently located on the Stop Press page of our website: 
www.knowledgenetwork.gov.uk/hbds.   

17 The April 2007 specification of the HBSD/IAD Scan includes questions that will enable 
measurement of performance information. Over 170 LAs are now returning their 
HBSD/IAD Scan data in this new format enabling us to begin evaluating the quality of 
their performance data against that returned via clerical Stats 124 returns, using these 
derivation rules. We plan to provide feedback of any issues identified so that these can 
be understood and resolved before the scan can be used reliably for the collection of 
performance measurement data. Collection of performance information via clerical 
Stats 124 will continue until the end of this year. 

Queries  

18 If you have any queries around the Stats 124 derivation rules that we have set out 
please contact Jan Ripley via email on jan.ripley@dwp.gsi.gov.uk. 

mailto:Lucy.Da-Silva@dwp.gsi.gov.uk
http://www.knowledgenetwork.gov.uk/hbds
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Discretionary local schemes for War Pensions 

19 When deciding claims for HB/CTB, LAs can introduce a local scheme to disregard 
some or all of any War Widow’s/Widower’s Pension or War Disablement Pension 
remaining after the mandatory disregards have been applied. Such schemes could be 
made under section 134(8)(a) or section 139(6)(a) of the Social Security Administration 
Act 1992.  

20 Originally the war pensions that could be included in the discretionary local schemes 
were listed in the Primary Legislation. However, over the years additional war pensions 
have been added to these schemes by way of regulations. This made it difficult to 
identify which pensions could or could not be included. 

21 In addition the Permitted Totals Order applied a spending limit to pensions that were 
included in the discretionary scheme by way of regulations made under section 
139(8)(b) or section 134(8)(b). 

22 To clarify which pensions could or could not be included in a local discretionary 
scheme and to ensure that all pensions would not be subject to a spending limit we 
took the opportunity in the Welfare Reform Act to enable the Secretary of State to 
prescribe in regulations the war pensions that can be included in the discretionary 
schemes. 

23 The relevant regulations have been laid, SI 2007/1619 coming into force on 3 July 
2007. These regulations pull together all those war pensions that can be included 
within the LAs discretionary schemes. 

24 Spending on these schemes is no longer subject to the Permitted Totals Order as the 
list is prescribed under section 134(8)(a) of the Social Security Administration Act 1992 
for HB and section 139(6)(a) of the Social Security Administration Act 1992 for CTB. 

25 You should also be aware that the primary legislation has been amended to define a 
war widow’s pension as including such pensions paid to widowers and surviving civil 
partners.  

26 It should not be necessary to amend your current schemes as a result of these 
regulations. 

Queries 

27 Contact point for queries: Elsian.Linsell@dwp.gsi.gov.uk.  

mailto:Elsian.Linsell@dwp.gsi.gov.uk
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Commissioners’ cases 

28 The following cases (that we know about) are awaiting decision by a Commissioner 

• CH/1840/06 - Right to reside - EEA National (stayed pending decision of Court of 
Appeal in CIS/3573/05)  

• CH/361/06 - Overpayment - whether payment on account recoverable - referral for 
ROD - reg 12A(3)  

• CH/4371/06 - Overpayment - WTC overpaid by Revenue  

• CH/2456/2006 - Overpayment - failure to report changes to earnings / tax credits.  

• CH/4096/06 and others - supported accommodation - some support provided by 
landlord  

• CH/1768/06 Extended payment refused - right of appeal?  

• CH/2207/06 - reg 7(1)(c) HBGR 1987 - whether former partner means any former 
partner  

• CH/4366/06 - LTAHW linked to IS case 

• CH/3631/06 - appointment on death of appellant - reg 21(1) D&A Regs 2001 - 
whether LA entitled to appoint person without their express consent 

Queries  

29 If you have any queries about cases before the Commissioners or courts, or about 
decision making and appeals, please contact us by   
Email: ACI-Office Support-Leeds@dwp.gsi.gov.uk or   
Fax: 0113 2324841  

Targeting benefit thieves campaign – new campaign 
materials available 

30 The DWP’s Targeting Benefit Thieves campaign has kicked off again and we are 
introducing new poster and press advertisements that are available for LAs to use.  

31 The campaign continues the ‘No ifs, no buts’ approach to fraud, communicating that all 
benefit fraud is a crime. In a new twist, it will also show some of the ways the 
Department detects benefit thieves. 

32 Alongside national TV and magazine advertising, the local strategy will target potential 
fraudsters in their communities in 50 towns across England, Scotland and Wales. It 
focuses on the risk of getting caught as a deterrent to fraudulent behavior. Activity will 
begin in the week commencing 16 July and will consist of new 

• radio advertising 

• local press advertising - in both paid for newspapers and free newspapers 

• outdoor media including bus shelters, phone boxes and adverts inside buses

mailto:ACI-Office%20Support-Leeds@dwp.gsi.gov.uk
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33 Once again, we have produced poster templates, which LAs can customise with your 
own logo and use to support your own anti-fraud activity. These new poster and press 
advertisements can be used alongside the existing ‘No ifs, no buts’ adverts.  Templates 
are available in both Word and Quark formats. To order templates and for more 
information, please visit www.dwp.gov.uk/benefit-thieves/local-authorities.  

Maintenance of the LA Authorised Officers Database 

34 The LA Authorised Officers Database, previously maintained by Joint Working Unit, 
has been the role of FIS Technical Support. 

35 This function has moved to the FIS (Intelligence) Territorial Fraud Investigator 
(Scotland & North) Support Team based in Rochdale. 

36 From Monday 9 July 2007 applications / changes etc should be sent to:  
Mick Foster  
Jobcentre Plus  
Fraud Investigation Service  
Territorial Fraud Investigator (Scotland & North) Support Team  
Newgate House  
1 Newgate  
Rochdale OL16 1AX 

37 There is a pro-forma to use for this purpose, see Appendix 1 – LA AO appointment 
letter, sent as a separate attachment with this bulletin. 

Queries 

38 For further information please contact: james.ablewhite@dwp.gsi.gov.uk

http://www.dwp.gov.uk/benefit-thieves/local-authorities
mailto:james.ablewhite@dwp.gsi.gov.uk

