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Personal Independence Payment 
 
Background 

 
1. The Personal Independence Payment (PIP) benefit will be introduced initially for 

working age claimants (16-64) from April 2013.  PIP will be easier to understand, 
more efficient and is designed to help towards some of the extra costs arising 
from ill health or disability.  

 
2. From April – May 2013, Bootle Benefits Delivery Centre will be the controlled 

start location for new claims; which means that claimants living in areas including 
Merseyside, North West England, Cumbria, Cheshire and North East England 
will be the first to claim the new benefit. As such the local authorities (LAs) in 
these areas will be the first impacted by this change. The national launch for all 
new claims to PIP will start from June 2013, when new working age claimants will 
no longer be able to claim Disability Living Allowance (DLA).   

 
3. The assessment criteria for PIP, which has not yet been finalised, have been 

developed in collaboration with independent specialists in health, social care and 
disability, including disabled people. The Department completed a 15 week 
consultation on the latest assessment criteria on 30 April and on the 30 June a 
14 week consultation on the detailed benefit rules was also completed. This 
included proposals concerning the reassessment process for existing working 
age DLA claimants will begin from October 2013.   

 
4. We are carefully considering the responses and evaluating what further changes 

may need to be made in light of the representations received to the two 
consultations. We will be publishing a single response to both consultations 
before the end of the year.  

 

PIP Policy Objective 
 

5. The new benefit will better reflect today’s understanding of disability and ensure 
that expenditure is sustainable.  PIP is based on how a person’s condition affects 
them, not the condition they have and will target financial support at those 
disabled people who face the greatest barriers to remaining independent and 
leading full and active lives. Central to the PIP is a new, fairer and more objective 
assessment.  This will allow DWP to identify those who face the greatest need, 
taking account of the impact of all impairment types in a more consistent and 
transparent manner.  

 
PIP Design & Delivery 

 

6. The design of PIP, the claims process and how it will be administered have been 
developed to be more supportive to the needs of claimants, staff and third party 
organisations alike, to better represent and support disabled people.   

 
7. Whilst there are some key similarities between how DLA is currently claimed and 

how PIP will be claimed, such as the special rules for people with terminal illness, 
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there are some fundamental differences.  For example, the PIP claim involves an 
initial minimal data gather to collect basic claim and entitlement information 
followed by a more comprehensive gather of information about the claimant’s 
disability or condition and how it affects their daily living and mobility.   

 
Impact for local authorities (LAs) administering Housing Benefit (HB) 
 
8. The current passporting arrangements to the disability premia in HB will be 

broadly maintained and HB claimants will be eligible to the disability premium if 
they receive any rate/component of PIP. The Severe Disability Premium applies 
to either rate of the daily living component of PIP, subject to other conditions and 
the enhanced disability premium applies to the enhanced rate daily living 
component of PIP. 

 
9. There is no automatic entitlement to PIP for people who currently receive DLA 

(including those with indefinite awards). All DLA claimants, who choose to claim 
PIP, will need to be assessed to determine if they are eligible for the benefit. This 
means that each new award of PIP will have to be reconsidered for existing HB 
customers to ensure that the correct disability premium is in payment. 

 
10. In order to keep LAs informed of any potential changes in a claimant’s 

circumstances or entitlement  the PIP Project has commissioned the Local 
Authority Data Sharing (LADS) Programme within the Housing Delivery Division 
(HDD) to implement an Automated Transfer to Local Authority Systems (ATLAS) 
notification that will effectively replace the existing DLA notification with the new 
design of PIP.  When migration from DLA to PIP takes place ATLAS will issue a 
notification to the LA to advise that DLA has stopped.  This will then be followed 
by a notification to advise when PIP has been awarded.  

 
11. Operational guidance supporting this will be made available closer to April 2013 

when PIP is introduced.  
 

Queries 
 

12. If you have questions about PIP in the meantime then please contact HDD via 
the following email address: hbsdmp.wweg@dwp.gsi.gov.uk. You can find more 
information about PIP at www.dwp.gov.uk/pip 
 

 

An update on Temporary Accommodation reforms 
      Background 
 

13.  2013 will see some of the biggest Welfare Reform changes for a generation. We 
want to ensure that, with all this change, we safeguard the homelessness safety 
net. 

 
14. The Department for Work and Pensions (DWP) intends to reform the way it 

provides housing costs to support people living in temporary accommodation on 
a cost neutral basis.  
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15. We want to ensure that the reforms integrate housing support for claimants in 
temporary accommodation within Universal Credit (UC) and provide LAs with 
financial certainty, so you can plan for future provision. 

 
16. The majority of households living in temporary accommodation do so in 

accommodation ultimately procured from the private rented sector, through a 
lease or licensing arrangement. HB paid to claimants renting in the private rented 
sector is based on Local Housing Allowance (LHA) rates that reflect the size of 
the claimant’s household.  

 
17. To simplify what has become a very complex system, we want to move to align 

housing support for people living in temporary accommodation with that for 
private rented sector claimants. 

 
Our reforms  
 
18. From April 2013 HB subsidy for all temporary accommodation cases will continue 

to be based on the current arrangements. That is, in most cases, 90 per cent of 
the appropriate January 2011 LHA rate for the property (not the household size), 
that the LA places the claimant into; plus £40 (for London authorities) or £60 (for 
non-London authorities).  All the detailed rules set out in the circular HB/CTB 
S1/2011 will continue to apply. 

 
19. UC claimants housed in temporary accommodation will receive their housing 

support as part of their UC. This will be based on the appropriate LHA rate for the 
household. 

 
20. The management element for temporary accommodation cases in UC will be 

separated out and paid directly to LAs in order to protect this funding stream.  
 
21. We are still considering how the separate management element will be paid for 

UC claimants, but our preferred option is to provide additional funding through 
top-ups to LAs discretionary housing payment (DHP) pots with a mechanism to 
reflect changes in local caseloads. 

 
22. This is intended to be an interim solution to protect provision and LA funding. We 

are looking to work with stakeholders and other Government Departments on a 
long term solution.   

 
23. All people claiming HB will continue on the current rules until the claim migrates 

into UC. The migration timetable is still to be confirmed. 
 

24. Attached as a separate Annex A to this bulletin you will find a list of some 
questions and answers relating to temporary accommodation. If you have any 
further questions you would like to add to this list please send them to us using 
the contact email address at Para 26 below.  

 
Summary  
 
For all HB claims: 
 

• temporary accommodation cases will receive subsidy in line with the current 
arrangement (in most cases, 90 per cent of January 2011 LHA rates based 
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on property size, plus £40 for London authorities and £60 for non-London 
authorities 

 
• all the detailed rules set out in circular HB/CTB S1/2011 will continue to apply 

 
• claims will remain under HB until they migrate to UC 

 
 

For UC claims: 
  

• Housing costs paid in line with the LHA in the private rented sector through 
UC 

 
• the claim will be based on the household size and not the property where the 

claimant is placed 
 

• existing housing benefit cases will migrate across in line with the migration 
strategy (still to be confirmed) 

 
• a management element will be paid separately outside of UC. The exact 

method is yet to be decided but our preferred option is to provide additional 
funding through the discretionary housing payment pot top ups in the interim 
while a more permanent solution is found. 

 

Queries 
 

25. If you have any queries please email them to TA.subsidy@dwp.gsi.gov.uk 
  

Use of GCSX/GSX E-mail Addresses 
26. Recently there have been instances where communications from Housing 

Delivery Division to LAs have not been received immediately due to failure to 
check secure email accounts. This has involved urgent enquiries, such as 
requests for performance updates and queries on SHBE returns arising from 
pre-publication QA. 

 
27. Please remember that where a GCSX address (in England and Wales) or a 

GSX address (in Scotland) is held by DWP it will be used for communications in 
preference to any non-secure e-mail addresses. 

 

Queries 
 

28. If you have any queries regarding the information above, please contact: 
Martin.lister@dwp.gsi.gov.uk 
 

 
HB/CTB cases awaiting decision by the Upper Tribunal 
 

29. Decision Making and Appeals (DMA) Leeds is aware of the following HB/CTB 
cases that are awaiting decision by the Upper Tribunal: 

 
• CH/1563/2012: Whether HB can be awarded for night shelter accommodation 
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• CH/1926/2012: Shared care Humphreys type case 

 
• CH/1940/2012: Size criteria – whether a room for a carer is restricted to a 

bedroom only 
 

• CH/1957/2012: Secretary of State to join. Music student – status of course 
and hours of attendance – HB entitlement in doubt 

 
• CH/2067/2012: Meaning of “exclusive use” where a separated couple are 

both still living in the family home 
 

30. Thank you to those LAs that have let us know about cases they are appealing. 
Please notify us of cases at the point that the application for leave to appeal is 
made to the Upper Tribunal office, or the appeal is lodged following grant of 
leave by a First Tier Tribunal Judge. Please let us know if a case reference (CH/.. 
or CSH/..) has been allocated. 

 

Queries 
 
31. If you have any queries about cases before the Upper Tribunal Judges or courts, 

please contact: 
fldmdma.customersupportservices@dwp.gsi.gov.uk 

 
Or fax on 0113 2324841 

 
Publication of LHA Rates for 2013/14 
 

32. Annual uprating of LHA rates by the Consumer Price Index is due to take effect 
from April 2013. The Rent Officers Amendment Orders 2012, included 
provision for Rent Officers to publish the annual LHA rates well in advance. 

 
33. The Valuation Office Agency and the Rent Services in Scotland and Wales will 

be publishing the April 2013 annual rates in November this year.  We will issue 
a further communication to LAs when the rates are published and where the 
tables can be found.  The rates however, will not be available on ‘LHA Direct’ 
until March 2013. 

 

Queries 
 
34. If you have any queries regarding the information above, please contact: 

   marie.savage@dwp.gsi.gov.uk 
 

Statutory Instruments 
 

35. The following Statutory Instruments (SIs) have been laid 
 

• 2012 No.2380, The Child Support (Northern Ireland Reciprocal 
Arrangements) Amendment Regulations 2012, coming into force 29 
October 2012  
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• 2012 No.2480 (C.97), The Pensions Act 2008 (Commencement No.14 
and Supplementary Provisions) Order 2012, coming into force 1 October 
2012  

• 2012 No.2523 (C.101), The Child Maintenance and Other Payments Act 
2008 (Commencement No.9) and the Welfare Reform Act 2009 
(Commencement No.9) Order 2012, coming into force 8 October 2012  

• 2012 No.2530 (C.102), The Welfare Reform Act 2012 (Commencement 
No.4) Order 2012, coming into force from 8 October 2012  

• 2012 No.2568, The Jobseeker’s Allowance (Sanctions) (Amendment) 
Regulations 2012, coming into force 22 October 2012  

• 2012 No.2569, The Jobseeker’s Allowance (Members of the Forces) 
(Northern Ireland) Regulations 2012, coming into force 5 November 2012  

• 2012 No.2575, The Social Security (Miscellaneous Amendments) (No.2) 
Regulations 2012, coming into force 5 November 2012  

• 2012 No.2587, The Social Security (Habitual Residence) (Amendment) 
Regulations 2012, coming into force 8 November 2012  

 
Copies of SIs can now be downloaded from DWP’s own website 
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-
to-social-security/ and the website of the Office of Publication Sector Information 
http://www.opsi.gov.uk/stat.htm 
 

 
What’s new on the web 
 
36. The following items can be found on the website link shown 

Document Type Subject Link 

HB Direct –issue 
130 September 
2012 

Newsletter http://www.dwp.gov.uk/docs/issue-
130-oct-2012.pdf 

HB Direct 
Universal Credit 
Special Issue  

Newsletter http://www.dwp.gov.uk/docs/univer
sal-credit-special-issue-oct-
2012.pdf 

HB/CTB G9/2012 Benefit cap 
 
HB 
Certification 
arrangements 
 
HBRF – 
National 
statistics: 
collection and 
publication of 
data 
 
Work and 
Pensions 
Select 
committee 
announcement 

http://www.dwp.gov.uk/docs/g9-
2012.pdf 
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HB Direct 
Universal 
Credit special 
issue 
 
What’s new on 
the web 
 
Recently 
issued circulars
 

HB/CTB U4/2012 Destitute 
Domestic 
Violence 
Concessions 
 

http://www.dwp.gov.uk/docs/U4-
2012.pdf 

Factsheets HB Size 
Criteria 

http://www.dwp.gov.uk/local-
authority-staff/housing-
benefit/claims-processing/size-
criteria/ 
 

 
 
 
 


