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Verification of Child Benefit 

1 HM Revenue & Customs (HMRC) Child Benefit Office (CBO) and Child 
Benefit Helpline have recorded a large increase in the number of telephone 
calls and written requests, both from Child Benefit (ChB) customers and 
Local Authorities (LAs), requesting written confirmation that ChB is in 
payment. Analysis has shown that a significant number of the calls are being 
generated to support a claim to Housing Benefit (HB) and/or Council Tax 
Benefit (CTB). 

2 HB and CTB legislation requires LAs to decide the average income of all 
benefit claimants. This requirement includes many of the benefits paid by 
DWP and other Government Departments. HB/CTB claimants are required 
provide details of ChB payment to support their claim. 

3 The HB/CTB Security Guidance Manual provides details of the evidence 
required in support of a HB/CTB claim. For evidence of benefits other than 
Income Support (IS), income based Jobseeker’s Allowance (JSA(IB)) or 
Pension Credit, paragraph 5.442 states that acceptable evidence includes 

• a current award notification detailing the current rates of benefits 

• current bank or building society statement showing payments of benefit 
paid by Direct Debit, and 

• telephone, fax or written confirmation provided by the Department for 
Work and Pensions (DWP). Similar confirmation from HMRC would be 
acceptable 

4 All ChB claimants should have at least two different forms of proof of 
entitlement readily available to them at any time. They are a 

• standard notice of award – issued when a person is first awarded ChB, 
or following the birth of a second or subsequent child, the award notice 
gives details of the children and the amount of the award 

• ChB ‘uprating letter’ – sent to every ChB customer yearly giving details 
of the new rate of ChB payable to them following the annual increase 

• bank statement – 99% of ChB customers now have their ChB paid 
monthly direct into an account. Their bank statement will show clearly 
that a ChB payment has been made and the amount. Most accounts also 
show the ChB reference number next to the payment
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Procedures 

5 Claims for HB/CTB may be made through DWP or direct to an (LA). 

6 When you receive a claim, remember 

a for JSA(IB) or IS claims when the claimant is also in receipt of ChB and 
there is an associated claim for HB/CTB, Jobcentre Plus should 
capture and verify information relating to ChB and send details to the 
relevant LA on the LA Input Document (LAID). In these cases there is no 
need for further verification of ChB by the LA 

b there are occasions when the LAID could be passed to the LA without 
details being verified. On these occasions the LA should await 
verification details from Jobcentre Plus 

c for contributory based benefit claims, which do not act as a passport to 
HB/CTB, Jobcentre Plus will not verify details of ChB 

d some claims for HB/ CTB will be made direct to an LA. In these cases, 
and in c above, the claimant should be asked to provide evidence of 
ChB which they should already hold, as set out in paragraph 4. In the 
majority of cases the claimant should have one or more items of the 
required evidence 

7 Claimants should not be asked to contact the ChB helpline unless they do 
not hold suitable evidence. Similarly, LAs should not request ChB 
information from the Helpline other than in exceptional circumstances. 

8 For further information contact:   
HMRC – Danny Birkett  
0191 22 51329  
Daniel.birkett@hmrc.gsi.gov.uk 

Electronic claims to HB and CTB 

9 It has come to our attention that a few LAs are accepting what would be 
classed as electronic claims to benefit under the legislation without first 
obtaining a Chief Executive’s Direction. 

10 Such claims are not legally valid and any ‘benefit’ paid or credited as a result 
will not attract any subsidy. 
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11 Since 20 December 2006, you must obtain a Chief Executive Direction if you 
intend to accept claims made by: 

• E mail (when there is no signed printout element) 

• tablet (when there is no signed printout element) 

• accessing and submitting an electronic claim on an LA website 

• any other electronic means where there is no paper based, signed 
element to the claim (supporting evidence excepted) 

 Note: Claims received and forwarded by DWP are not currently classed as 
electronic claims. 

12 You must also obtain a direction if you wish to accept changes of 
circumstance notifications by such methods. 

13 Please note that while you can now accept claims and changes of 
circumstances information electronically or by telephone, evidence to 
support such claims must be provided by existing routes, as noted in 
paragraphs 23 and 27 of HB/CTB circular A18/2006. 

14 If you have any queries or need further assistance with procedures for 
accepting electronic claims, please contact  
Matthew King   
Housing Benefit Strategy Division   
Email: matthew.king@dwp.gsi.gov.uk 

Updates on the HB fraud and error/PM10 website 

15 The HB fraud and error action plan/PM10 area of the website has been 
updated. There is new information on  

• Voice Risk Analysis  

• the error awareness and workflow management package 

• data matching with Credit Reference Agencies 

• Welfare Reform Act 2007 

• Frequency of Reviews pilot 

16 Look at www.dwp.gov.uk/housingbenefit/secure/fraud-error.asp to view 
these updates.  



 5 

Progress against reductions in benefit target (PM10) 

17 You can see your progress against the PM10 performance measure by 
looking at the HoBOD online database, which can be found at  
(www.dwp.gov.uk/asd/hobod/index.php?page=security).  

Downward adjustment to published figures 

18 We have had a number of enquiries from LAs whose figures have changed 
after initial publication on HoBOD. Unfortunately, in the first couple of 
months we had some technical teething problems which led to unexpected 
changes to some of the previously published figures. However, these issues 
have now been fully resolved. 

19 Notwithstanding the technical problems mentioned above, there will be 
instances where published figures are adjusted downwards in subsequent 
months. You may find it useful to read the document (linked to HoBOD) 
which outlines how the published figures are calculated. It explains that 
when LAs suspend cases or operate Rent Free weeks, these changes will 
not be counted towards the PM10 measure. In such cases, and only these, 
the number of reductions derived from one month’s extract might 
subsequently go down after the reductions from the next month’s extract are 
published. 

20 In future if any downward adjustments need to be made for reasons other 
than those explained above, DWP will notify LAs before any changes are 
made to HoBOD. 

PM10 figures estimated 

21 When an extract appears to show an exceptionally high number of 
reductions (as outlined in the document linked to HoBOD) DWP will estimate 
the number of reductions for PM10 rather than use the figure provided. In 
April, 75 estimates had to be made. 

22 We based your PM10 targets on 2005/06 reductions data plus 20%. Where 
the data included large scale reductions we replaced it with an estimate in 
the same way as described by HoBOD. We need to be consistent with this 
approach in order to ensure the integrity of the 2007/08 PM10 targets. 

PM10 policy intention 

23 The policy intention in developing the PM10 measure has always been to 
reduce the stock of fraud and error in the live caseload. Various workshops 
and publications, such as the action plan for tackling fraud and error, have 
encouraged LAs to do this by increasing customer reporting of changes and 
by finding fraud and error through detection activity of your choice. 
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24 Therefore, bulk rent reductions, eg from Registered Social Landlords (RSL) 
or LAs ‘negotiating’ with landlords to remove ineligible housing costs from 
HB assessments, are examples when estimates will be used for the 
month(s) in question. 

Querying the estimates 

25 Having read this guidance, if an LA still wants to query an estimate, it should 
direct its enquiry to the following email box  
Performance-Framework@dwp.gsi.gov.uk 

Abolition of the Refugee Backpayment and the 
introduction of the Integration Loans for Refugees and 
Others 

Abolition of the Refugee Backpayment Scheme (also known 
as retrospective payments)  

26 Under section 115(9) of the Immigration and Asylum Act 1999 asylum 
seekers are generally excluded from access to income-related benefits such 
as HB and CTB because they are persons subject to immigration control. 
Once granted asylum such a person is no longer subject to immigration 
control for benefit purposes and is entitled to income-related benefits on the 
same basis as UK nationals subject to meeting the normal conditions of 
benefit entitlement. 

27 Up to and including 14 June 2007, asylum seekers who had their 
applications for asylum accepted, ie were granted refugee status, were 
eligible to apply for a retrospective payment of benefit for the period they 
were an asylum seeker. 

28 Section 12 of the Asylum and Immigration (Treatment of Claimants, etc) Act 
2004 repealed section 123 of the Immigration and Asylum Act 1999 and 
came into force on 14 June 2007. HB and CTB regulations (see Note below) 
lapsed on the same date with the effect that those asylum seekers notified 
that they have been recorded as a refugee after the 14 June 2007 will no 
longer be entitled to claim a retrospective payment of rent allowance and/or 
CTB. 

Note: Paragraph 2 and Schedule A1 of Schedule 4 of the Housing Benefit 
and Council Tax Benefit (Consequential Provisions) Regulations 2006 that 
inserts regulation 10A to the Housing Benefit Regulations and the Housing 
Benefit (State Pension Credit) Regulations and Paragraph 3 and Schedule 
A1 of Schedule 4 of the Housing Benefit and Council Tax Benefit 
(Consequential Provisions) Regulations 2006 that inserts regulation 7A to 
the Council Tax Benefit Regulations and the Council Tax Benefit (State 
Pension Credit) Regulations. 
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Integration Loans for Refugees and Others - the Integration 
Loan Scheme  

29 The Integration Loans for Refugees and Others Regulations 2007 came into 
force on 11 June 2007 and provides a new loan scheme to help refugees 
and others integrate into society in the UK after that date. 

30 The Home Office/Border and Immigration Agency (BIA) Integration Loan 
Scheme is a new initiative to provide interest-free loans to refugees to help 
facilitate their integration into UK society. 

31 Only those people granted leave to enter or remain in consequence of 
refugee status or humanitarian protection on or after 12 June 2007 will be 
able to apply for an Integration Loan. Integration Loan application forms are 
available from the Home Office/BIA at  
http://www.ind.homeoffice.gov.uk/lawandpolicy/refugeeintegration/integratio
nloan 

Administering the scheme 

32 The Home Office/BIA and the DWP are jointly administering the scheme. 

33 Refugees will apply to the Home Office/BIA for an integration loan. The 
Home Office/BIA will decide whether an application is valid and if so, 
whether a loan offer should be made and how much the loan offer will be. 
The maximum loan awarded is capped at £1000 and the minimum is £100. 
DWP will handle payment and recovery of the loan. 

34 If the refugee is in receipt of certain benefits, DWP will recover the loan by 
taking deductions from these benefits. 

35 Deductions for Integration Loan Scheme debt will be subject to Third Party 
Deductions (TPD) rules and TPD rates will apply (5% of the single adult 
personal allowance in IS which is currently £3.00). 

36 If the refugee is not in receipt of one of the certain benefits DWP will contact 
them to arrange a repayment of the loan. This will include the repayment 
rate and the method of repayment. 

37 Payment and recovery of the loan will be administered by a specialist team 
based at the Debt Centre (DC) Washington. Send all notifications or 
enquiries in respect of Integration Loans to the Debt Centre at Washington 
at  
Debt Management (WH)  
PO Box 171  
Darlington  
DLA EZRA  
Telephone: 0845 6037671  
Fax: 0191 225 2131  
Email: dcw.higherpriority@dwp.gsi.gov.uk 
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38 Enquiries about the now lapsed Backpayment Scheme should be directed to 
Pauline.Thomas2@dwp.gsi.gov.uk 

Change of address for pension centres 

39 Royal Mail is changing the way that it manages the post sent to pension 
centres. As a result, The Pension Service has introduced new postal 
addresses for some of its pension centres. These have a non-geographic 
postcode that directs the post straight to a Royal Mail Opening Unit. 

40 Please arrange for the new addresses to be used as soon as possible. 

41 The table below shows the pension centres that have already changed to a 
new address.  
 

Pension centre  New address now in use 

Cwmbran 
The Pension Service  
PO Box 1, Cardiff CF91 5AJ 

Dundee 
The Pension Service  
PO Box 3, Edinburgh EH91 5AF 

London Pension Centre 
(Newcastle) 

The Pension Service  
PO Box 4, Gateshead NE92 1BQ 

Motherwell 
The Pension Service  
PO Box 5, Glasgow G90 8BE 

Seaham 
The Pension Service  
PO Box 6, Gateshead NE92 1BF 

Stockport 
The Pension Service  
PO Box 7, Preston PR11 2BW 

Swansea 
The Pension Service  
PO Box 8, Swansea SA80 8AH 

 

42 Royal Mail will divert any post sent to an old address. 

43 The address of Bath and Dearne Valley pension centres will not change.  

44 Birmingham, Burnley, Leicester and Warrington pension centres will 
change to a new address later in the year. We will bring you details of their 
new addresses in a future General Information Bulletin. 
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45 If you need any further information please contact   
Sylvia Fearn  
The Pension Service Infrastructure Team  
3rd Floor Rear  
Newcroft House   
Newcastle   
Tel: 0191 215 2524  
Email: sylvia.fearn1@thepensionservice.gsi.gov.uk 

Use of the Police National Computer in the caution 
process 

46 Following consultation it has been decided to remove the requirement to 
check previous convictions when considering the appropriateness of issuing 
a caution. 

47 The rationale behind this is that only 1% of caution forms returned by SOL P 
are marked 'caution not appropriate'. While LAs can refer these cases for 
consideration of prosecution the courts very rarely take into account a 
previous unrelated dishonesty offence as an aggravating factor unless it is a 
previous benefit offence.  

48 Therefore with immediate effect there is no longer a requirement for LAs to 
obtain agreement from SOL P when considering administering a caution.  

49 There is no change to the requirement to check previous DWP and LA 
administrative penalties, cautions and convictions. 

50 For further advice or information please contact   
Graham Dove  
Fraud & Error Policy Team  
HBSD  
Tel no: 020 7712 2128 
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National Insurance Credits: incorrect awards of some 
contributory benefits 

Purpose 

51 The purpose of this section is to make you aware of an issue that may affect 
some customers and the appropriate response to any customers enquiring if 
this will affect their HB and CTB award. 

Ministerial announcement 

52 On Monday 23 July, DWP Ministers made a statement outlining a problem 
with the recording of National Insurance Credits for periods of incapacity and 
the subsequent impact on the awards of some contributory benefits, and 
how the Department intends to handle these cases. The Ministerial 
statement and the laying of Regulations before Parliament may generate 
some media coverage resulting in customer enquiries. 

53 This bulletin provides you with more detail outlining the background, the 
handling strategy and a line to take for customer enquiries. 

Background 

54 The issue relates to a mismatch of data between the National Insurance 
Recording System 2 (NIRS2) and the Pensions Strategy Computer System 
(PSCS) regarding the award of credits for periods of incapacity. 

55 The mismatch in data means that a number of people may be receiving the 
wrong amount of contributory benefit. The benefits affected are: 

• State Pension 

• Incapacity Benefit 

• Jobseekers Allowance 

• Bereavement Allowance 

• Widowed Parents Allowance 

• Widowed Mothers Allowance 

• Widows Pension  

56 HMRC and DWP have been working closely to identify the scope and scale 
of the problem.  



 11 

Summary: Strategy for handling the incorrect cases 

57 During July and August DWP/HMRC will run a scan to identify incorrect 
cases. 

• Overpaid cases – Regulations will be made to enable these awards to 
be treated as made correctly for the duration of the claim and will not be 
errors. The rate of benefit will not change and the overpayment will not be 
recovered from the customer. 

• Underpaid cases – The Pension Service and Jobcentre Plus will review 
and correct these cases, and adjust any associated Pension Credit, 
Income Support, or income based Jobseekers Allowance in payment. 
DWP estimate that there may be up to 15,000 State Pension cases 
underpaid with a similar number of Incapacity Benefit claims.  

58 Where there is an underpayment of benefit The Pension Service and 
Jobcentre Plus will contact each customer individually to explain the reason 
for the change in award. If Pension Credit, Income Support, or income 
based Jobseekers Allowance is in payment they will be advised, if 
applicable, that a notification of the change will be sent to their local 
authority in order for them to review any award of HB/CTB. We expect the 
exercise to correct the underpaid cases to start in August and aim to 
complete by early 2008. 

Action to take 

59 Please advise customers that they need not do anything. Customers that 
have been underpaid will be contacted directly by either Jobcentre Plus or 
The Pension Service as a matter of priority. However if their rate of 
contributory benefit subsequently alters then they should notify the HB/CTB 
section in the usual manner.  

Queries 

60 If you have any queries regarding this article, please contact either  
fiona.mcleish@thepensionservice.gsi.gov.uk or  
QH.IBintegrity@jobcentreplus.gsi.gov.uk 
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What's new on the web 

61 The following items can be found on the website link shown 
 

Document Type Subject Link 

Letter to Chief Executive 
Officers,  

Administration of HB and CTB – 
subsidy payments 

http://www.dwp.gov.uk/housi
ngbenefit/letters/letters/letter
_to_LA_CEOs27_06_07.pdf 
 

Circular HB/CTB A7/2007 Childcare charges 

Student support uprating 
2007/2008 

http://www.dwp.gov.uk/hbctb/
circulars/2007/a7-2007.pdf 
 

Bulletin G9/2007 Publication of Quarter 4 
statistics 

Current HB/CTB circulars 

http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/bu
lletins/2007/G9-2007.pdf 
 

Bulletin G10/2007 HBSD/IAD Scan proposals for 
April 2008 now available for 
consultation 

HBSD/IAD Data Scan: reasons 
for direct payments 

Homes affected by floods 

Stats 124 derivation rules have 
now been released 

Discretionary local schemes for 
War Pensions 

Commissioners’ cases 

Targeting benefit thieves 
campaign – new campaign 
materials available 

Maintenance of the LA 
Authorised Officers Database 

http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/bu
lletins/2007/g10-2007.pdf 
 

HBMS Newsletter Newsletter http://www.dwp.gov.uk/housi
ngbenefit/news/hbms-
newsletter/2007/jun07.pdf 
 

Touchbase magazine – 

issue 47 

Newsletter for advisers, 
intermediaries and other 
professionals 

http://www.dwp.gov.uk/public
ations/dwp/touchbase/2007/
Touchbase47.pdf 
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Other publications issued this month 

62 The following publications have also been issued this month   

• HB Direct Issue 67 July 2007 

• LHA Implementation CD-ROM 

• HB/CTB Overpayments Guide Amendment 2 

• HB/CTB Circular A7/2007 

• HB/CTB Circular A8/2007  


