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Local Housing Allowance Rates 
 

1. It was advised in bulletin HB/CTB G10/2012 that the Valuation Office Agency 
and the Rent Officers Wales and Rent Service Scotland would publish the 
new Local Housing Allowance (LHA) rates in November.  The new annual 
LHA rates which are effective from 1 April 2013 can be found on the 
following websites: 

 
• http://www.voa.gov.uk/corporate/RentOfficers/LHARates/april2013lha.html 

 
• http://www.scotland.gov.uk/Topics/Built-

Environment/Housing/privaterent/tenants/money/localhousingallowance/Fi
gures-1/2013 

 
• http://wales.gov.uk/topics/housingandcommunity/housing/private/renting/re

ntofficers/publications/lha13/?lang=en 
 
2. These rates are set either at the lower of the 30th percentile of local rents or 

the April 2012 rate increased by 2.2 per cent as planned. 
 
Autumn Statement 
 
3. In the Autumn Statement, the Chancellor announced that in 2014 and 2015, 

the uprating of LHA rates will be in line with the 1 per cent increase for the 
majority of working-age benefits.   This means LHA rates for April 2014 will be 
set at the lower of the 30th percentile of local rents or the April 2013 rate 
increased by 1 per cent, and the same approach will follow for April 2015. 

 
4. However, the Government will be setting aside £140 million (based on current 

forecasts) over two years to help those people in areas where there may be a 
shortage of affordable housing available.  Our intention is that this funding will 
be used to increase the LHA rates where rent increases are highest or 
affordability is most squeezed. The funding will be available from 2014/15 and 
we will consider available evidence from Rent Officers in determining how it is 
used.  Further details will be made available in due course. 

 
5. Additionally the Chancellor announced that most working age benefits, 

personal allowances will be uprated by 1 per cent next year, including 
personal allowances for Housing Benefit purposes. This excludes the 
disability, carers and pensioners premiums in these benefits and the support 
component in Employment and Support Allowance (ESA).   

 
6. The usual Adjudication and Operations Circular (A Circular) containing 

information about the proposals for benefit uprating for 2013-14 and full 
associated information will be published, as early as possible in January when 
all the necessary information has been assembled. 

 
Queries 
If you have any queries about any of the above, please contact:  
housing.benefitenquiries@dwp.gsi.gov.uk 
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An important update on Personal Independence Payment  
 
A new approach to PIP reassessment 
 
7. DWP recognise the Personal Independence Payment (PIP) is a major change 

and are determined to get the delivery right by allowing processes to bed in, 
making sure systems are working as intended and learning from new claims 
experience before increasing assessment volumes.  

 
8. Compared to the high level assessment strategy published in March 20121, 

and on which a consultation was held earlier this year2, DWP will be 
undertaking a significantly slower migration profile. This means DWP can take 
the time to learn from the early introduction of PIP – for example, by 
considering the findings of the first independent review to Parliament on the 
operation of the PIP assessment, which is scheduled to be completed by the 
end of 2014. The peak period of reassessments will now fall around two years 
later which means there is more time to make sure the assessment is working 
correctly and that it is meeting individual needs. 

 
Revised PIP delivery timetable: 
 
8 April 2013: From 8 April 2013 new claims to PIP will be taken in the controlled 
start area in the North West and part of the North East of England. Postcodes 
affected are: 
BL, CA, CH (except CH5, CH6, CH7 and CH8), CW, DH, DL (except DL6, DL7, 
DL8, DL9, DL10 and DL11), FY, L, LA (except LA27, LA28, LA62 and LA63), M, 
NE, PR, SR, TS (except TS9), WA and WN.  
 
From June 2013: New claims to PIP will be taken in all remaining areas of Great 
Britain.  
 
From October 2013: Reassessment for PIP begins for Disability Living 
Allowance (DLA) claimants reporting a change in their condition. DWP will also 
start contacting those reaching the end of fixed period DLA awards and young 
people turning 16.  
 
From October 2015: All remaining claimants in receipt of a DLA award will be 
invited to make a claim to PIP. DWP will randomly select those recipients of DLA 
in receipt of an indefinite award or a fixed term award, and notify them about what 
they need to do to claim PIP. DWP will prioritise recipients who have turned 65 
after 8 April 2013, when PIP was first introduced. 
DLA will remain in payment for all claimants until a decision on PIP has been 
communicated to the claimant. 

  
April 2013 Universal Credit and PIP new claims in the North West 
 
9. In April 2013, both Universal Credit (UC) and PIP will start to be introduced for 

people (aged 16 to 64) making new claims in parts of Northern England. UC 
                                                           
1 Policy briefing Note: ”High level assessment strategy” published on DWP website 14.03.12   
2 DLA reform and Personal Independence Payment-completing the detailed design  March 2012 
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will replace existing working age benefits (Jobseekers Allowance (JSA), ESA 
and Tax Credits) in a pathfinder area for newly unemployed people except 
those with a disability or health condition. PIP will replace DLA for new 
working age claimants in the controlled start area only before national rollout 
for new claims in June 2013. 

 
10. There will be selected areas within the local authorities of Tameside, 

Warrington and Wigan where both benefits are being introduced at the same 
time. Because the UC pathfinder doesn't include people with disabilities or 
health conditions, individuals wouldn't normally be affected by both changes at 
this point. It is still important that local authorities, support organisations and 
other advice agencies are aware of the implementation timetable and potential 
impacts. Claimants already in receipt of these benefits won't be affected at 
this stage. 

 
11. You can find out more about the plans, the timetable and who is affected by 

visiting www.dwp.gov.uk/policy/welfare-reform/universal-credit and 
www.gov.uk/pip. 

 
Key Changes to the Assessment Criteria and Detailed Design   
 
12. Throughout the development of PIP DWP has carefully considered the 

feedback received from individuals and organisations. Where necessary and 
as a direct result of this feedback changes have been made to both the 
assessment criteria and the detailed benefit rules that underpin PIP.  

 
13. Following feedback to the consultation on the assessment criteria a series of 

changes have been made. These include; broadening the approach to aids 
and appliances; taking account of specialist orientation aids in the planning 
and following a journey activity; and dividing the communicating activity into 
two, to take separate account of verbal communication and the ability to read 
and understand signs, symbols and words. The new assessment criteria will 
help to better reflect individual needs and focus support on those that need it 
most. 

 
14. Positive changes have also been made on some of the benefit rules including 

an extension to temporary absences abroad from four to 13 weeks before 
benefit is affected. 

 
15. Alongside the Government’s responses to the consultations DWP have also 

published final drafts of key regulations on the assessment and entitlement 
provisions.  

 
16. DWP has announced that the enhanced and standard rates of both PIP 

components will be the same cash amount as under DLA. The exact rates of 
PIP are: 
 
• Daily Living Enhanced Rate = £79.15 
• Daily Living Standard Rate = £53.00 
• Mobility Enhanced Rate = £55.25 
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• Mobility Standard Rate = £21.00 
 
17. These rates are provisional until the legislative process is completed in early 

2013. PIP will continue to be a non-means tested, non-taxable cash benefit 
which will be uprated in line with the Consumer Price Index. 

 
18. Now that the assessment criteria and the reassessment timetable has been 

finalised, DWP is able for the first time to understand the overall effect on the 
caseload.  Full details of the revised projections, along with the Government’s 
response to the consultations are available at www.dwp.gov.uk. 

 
Queries 
If you have any queries about any of the above, please contact:  
pip.feedback@dwp.gsi.gov.uk 
 
Discretionary Housing Payments (DHPs) 
 
19. Following increased funding towards DHPs, a consultation on the DHP 

guidance manual for local authorities took place earlier this year. A report on 
the responses to the consultation has now been published on the DWP 
website, and can be found here: 
http://dwp.gov.uk/consultations/2012/discretionary-housing-payments.shtml 

 
 
Benefit Cap Update 
 
Phased roll-out of the benefit cap 
 
20. On 19 December, Croydon, Haringey, Bromley and Enfield were advised that 

they will be the first local authorities (LAs) to start to apply the benefit cap from 
April 2013. This will enable DWP to ensure a measured approach to the roll 
out of the cap. 

 
21. We plan to implement the benefit cap in all other LAs during the summer and 

as such all households identified as being appropriate to be capped will, in line 
with existing plans, have been capped by the end of September 2013. A 
decision on the precise date at which national rollout will commence will be 
made in the New Year when more information will be provided to LAs.   

 
22. The four LAs within London were chosen to start the phasing in of the benefit 

cap as London has the highest percentage of potential benefit cap claimants 
and a diverse cross section of residents.  It therefore makes sense to start 
there as it will help us to understand a wide range of issues around how we 
are implementing this change before national rollout.  Choosing these four 
LAs means that we can provide support from a single DWP Benefit Centre at 
Stratford.  The majority of claimants in the four boroughs have their out of 
work benefit claims processed by Stratford Benefit Centre, which is the only 
London based Benefit Centre.  That is an important factor in delivering this 
change safely as it allows us to focus all of our efforts on making sure that the 
delivery of this change works as intended for LAs, DWP and households.   
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23. This approach, where we phase in national changes, is how we often 

implement major changes of this kind.  A phased rollout allows us to: 
 
• test our systems and processes end to end in a controlled live environment 
• ensure the supporting products and services for both staff and claimants are 

effective 
• ensure there is a measured approach to rolling out the cap to affected 

households 
• build capacity to learn and respond to issues raised in the initial phase of 

rollout to inform national rollout 
 
24. DWP will continue to work closely with LAs as we move towards 

implementation to ensure claimants affected get the support they need. 
 
Queries 
If you have any queries about any of the above, please contact: 
benefitcap.external@dwp.gsi.gov.uk 
 
 
Statutory Instruments 
 
25. The following Statutory Instruments (SIs) have been laid 

 
• 2012 No.2946 (C.118), The Welfare Reform Act 2012 (Commencement No.5) 

Order 2012, coming into force from 27 November 2012  
• 2012 No.2952, The Occupational Pensions (Revaluation) Order 2012, coming 

into force 1 January 2013  
• 2012 No.2994, The Benefit Cap (Housing Benefit) Regulations 2012, coming 

into force 15 April 2013   
• 2012 No.3002, The Child Support Management of Payments and Arrears 

(Amendment) Regulations 2012, regulation made 28 November 2012  
• 2012 No.3040, The Housing Benefit (Amendment) Regulations 2012, coming 

into force from 1 January 2013  

• 2012 No.3042 (C.122), The Child Maintenance and Other Payments Act 2008 
(Commencement No.10 and Transitional Provisions) Order 2012, coming into 
force from 10 December 2012   

• 2012 No.3083, The Pension Protection Fund (Miscellaneous 
Amendments)(No.2) Regulations 2012, coming into force 24 January 2013  

• 2012 No.3090 (C.123), The Welfare reform Act 2012 (Commencement No.6 
and Savings Provisions) Order 2012, coming into force 1 April 2013  

• 2012 No.3096, The Employment and Support Allowance (Amendment) 
Regulations 2012, coming into force 28 January 2013 

 
26. Copies of SIs can now be downloaded from DWP’s own website 

http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-
relating-to-social-security/ and the website of the Office of Publication Sector 
Information http://www.opsi.gov.uk/stat.htm 
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What’s new on the web 
 
27.The following items can be found on the website link shown 

Document 
Type Subject Link 

HB/CTB 
S6/2012 

Abolition of CTB and 
its impact on the 
2013/14 subsidy claim 
form 

http://www.dwp.gov.uk/docs/s6-
2012.pdf 
 

HB/CTB 
U5/2012 

Supported exempt 
accommodation and 
the benefit cap 

http://www.dwp.gov.uk/docs/u5-
2012.pdf 
 

HB/CTB 
G11/2012  

Pension Credit Plus  
 
Universal Credit 
Stakeholder 
Presentation 
 
Benefit Cap update 
 
Statutory Instruments 
 
What’s new on the web
 
Circulars recently 
issued 

http://www.dwp.gov.uk/docs/g11-
2012.pdf 
 
 

HB Direct 
issue 132 
December 
2012 

Newsletter http://www.dwp.gov.uk/docs/issue-
132-dec-2012.pdf 
 

LA 
Consultation 

Notes of the 
Practitioners 
Operational Group 
meeting September 
2012 

http://www.dwp.gov.uk/docs/pog-
minutes-05-sep12.pdf 
 

LA 
Consultation 

Notes of the joint 
DWP/LAA Steering 
Group meeting 
October 2012 

http://www.dwp.gov.uk/docs/dwp-
laa-steering-group-minutes-oct-
2012.pdf 
 

 
 
HB/CTB circulars recently issued 
HB/CTB S6/2012 

 
 


