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De-commissioning of fax machines   

1 The DWP Data Access Policy, which applies to all local authorities in England, 
Wales and Scotland, requires that all sensitive personal data must only be sent 
via a government approved secure communications channel, where such a 
channel can be or has been made available.  

2 In order to comply with the DWP Data Access Policy, Housing Benefit Strategy 
Division (HBSD) is withdrawing the facility to fax sensitive information to the 
Local Authority Support Team (LA-ST). Consequently all correspondence to  
LA-ST which includes sensitive data will ONLY be accepted if sent via a secure 
method, ie using a secure email - gcsx, gsx, gse.  

3 This decision was ratified by the Practitioners Operations Group (POG) on the 
21 July.  

4 This will affect all staff that has contact with LA-ST who currently submit LA-ST 
forms, and evidence to support Customer Information System (CIS) 
management checks via this method. 

5 To enable LAs to manage any necessary internal changes, including setting up 
relevant users with secure email accounts, the action to remove this method of 
communicating sensitive information, will not take effect until the 20 September 
2010. 

6 A recent survey to LAs highlighted that this action will cause minimal problems 
for the vast majority of LA users, but we acknowledge that this may cause 
significant problems for some, especially in smaller officers.  

7 If you foresee having difficulty complying with the removal of this 
communication method please email Elizabeth Lunn (LA-ST Operations 
Manager) by 3 September 2010, at the following email address  
LA-ST@DWP.GSI.GOV.UK  

Reminder – the CIS Prompts to LAs Project re-launch  

8 You are reminded that the CIS Prompts to LAs Project was re-launched on a 
voluntary basis on 27 July 2010. Fuller details about this were provided in the 
August issue of HB Direct. 

9 Please ensure staff wishing to use the new functionality undertake the updated 
presentation and familiarise themselves with the guide prior to viewing CIS 
Prompts to LAs.  

10 If you have not received the updated guidance (version e) please e-mail a 
request with a secure e-mail address (GSX/GCSX/GSE) using the link shown in 
paragraph 12. 

11 The HBIFP - CIS Prompts to LAs Internet Page is being updated regularly, 
including a Frequently Asked Questions document. 
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Queries 

12 If you have any queries about the project please  

• view the HBIFP - CIS Prompts to LAs Internet Page  or  

• contact the CIS Prompts to LA project on 
QH.HBINFOFLOWSPROGRAMME@DWP.GSI.GOV.UK. 

Statutory Instruments 

13 The following Statutory Instruments (SIs) have now been laid 

• 2010 No.1794, The Social Security (Exemption from Claiming Retirement 
Pension) Regulations 2010, coming into force 2 November 2010 

• 2010 No.1811, The Social Security  (Housing Costs) (Standard Interest Rate) 
Amendment Regulations 2010, coming into force from 1 October 2010 

• 2010 No.1825, The Transfer of State Pensions and Benefits (Amendment) 
Regulations 2010, coming into force 1 November 2010  

• 2010 No.1905 (C.100), The Welfare Reform Act 2007 (Commencement 
No.12) Order 2010, coming into force 27 July 2010  

• 2010 No.1906, The Employment and Support Allowance (Transitional 
Provisions, Housing Benefit and Council Tax Benefit) (Existing Awards) 
(Revocation) Regulations 2010, coming into force 27 August 2010  

• 2010 No.1907, The Employment and Support Allowance (Transitional 
Provisions, Housing Benefit and Council Tax Benefit) (Existing Awards) 
(No.2) Regulations 2010, coming into force from 1 October 2010 

• 2010 No.1988, The Vaccine Damage Payments (Specified Disease) 
(Revocation and Savings) Order 2010, coming into force 1 September 2010  

14 Copies of SIs can now be downloaded from DWP’s own website 
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-
relating-to-social-security/ and the website of the Office of Publication Sector 
Information http://www.opsi.gov.uk/stat.htm

Income related benefits – estimates of take-up 2008/2009  

15 This is a summary of the key caseload take-up figures for 2008/2009 for 
Housing Benefit (HB) and Council Tax Benefit (CTB) which were published on 
10 June 2010.    
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16 We know that many LAs have targets to raise take-up of HB and CTB and local 
initiatives in place to deliver against these targets. The figures may help to 
inform these initiatives.   Focussed take-up activity informed by customer insight 
can really help to focus take-up activity at areas of most relevance and provide 
better value for money. 

17 The figures are based upon DWP and LA administrative data and data from the 
Family Resources Survey 2008/2009.  If you would like further details of how 
we arrive at the figures please see the full report at 
http://research.dwp.gov.uk/asd/index.php?page=irb

18 Summaries of the key figures can be found in Annex A sent as a separate 
attachment with this bulletin. 

Significance for local take-up strategies 

19 It is recognised that the total caseload for many LAs has increased over the last 
few years and that this brings with it challenges for maintaining performance.  
However, it is worth noting that increasing take-up may bring additional income 
into the local economy. Increasing take-up may also save money in the long 
term – helping to break the cycle of poverty by making work pay and enabling 
families to be less reliant on benefits.  For those LAs able to carry out take-up 
campaigns it might be beneficial to try to reach the following groups 

• Working age currently in employment.  The average weekly amount of 
unclaimed HB for those in employment is lower than for those not in 
employment, BUT the percentage of those not claiming is markedly higher.  

• Private rented sector.  There is evidence of a decrease in take-up of HB of 
privately rented tenants of around two percentage points since 2005/2006.   
LAs should consider this when setting take-up targets and give consideration 
to how to reach privately rented tenants with benefit advice.  

• CTB for owner occupiers.  The take-up of CTB in this group is the lowest of 
the three measured tenure types at between 39% and 44%.  Although there 
is evidence to suggest an increase of at least two percentage points since 
2007/2008, this group might benefit from a targeted approach to take-up. 

• Couples with children.  This group has the lowest take-up amongst the non-
pensioner population for both HB and CTB. LA take-up activities could 
consider how to reach groups of potential claimants with children.  This 
should also be incorporated into the responsibilities the LA has under the 
Child Poverty Act 2010 in reducing child poverty figures.   Part Two of the Act 
sets out the particular duties LA have as either responsible LAs or as partner 
authorities.   
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Further information 

20 For further information please use the following links  

• Child Poverty Act www.opsi.gov.uk/acts/acts2010/ukpga_20100009_en_1 

• Child Poverty Unit – Every Child Matters website 
www.dcsf.gov.uk/everychildmatters/strategy/parents/childpoverty/childpoverty/ 

 This link includes advice and guidance on tackling child poverty - including 
the role of take-up work, details of pilot programmes and links to good 
practice stories.  

Queries 

21 If you have any enquiries relating to this item please contact 
tina.llewellyn@dwp.gsi.gov.uk

Changes to the LHA arrangements 2011 – Model Question 
and Answers for customers 

22 We have had a number of requests to produce some information for HB 
customers about the changes to the Local Housing Allowance (LHA) 
arrangements from 2011 that were announced in the June 2010 Budget.   We 
have now placed some question and answer material on the DWP website for 
you to replicate or adapt as necessary on your websites.   The material can be 
found at Communications - DWP and you can use it until the Department has 
developed a wider communications strategy.  

Queries 

23 For further advice or information about these changes please contact 
Eugene.Okonkwo@dwp.gsi.gov.uk

Disbandment of Audit Commission 

24 On 13 August 2010 Communities and Local Government (CLG) announced that 
the Audit Commission (AC) will be disbanded. The AC’s responsibilities for 
overseeing and delivering local audit and inspection in England will cease from 
April 2012 subject to the passage of the necessary legislation. More information 
is available from the CLG web site link below 
http://www.communities.gov.uk/news/newsroom/1688111  

25 We will engage with CLG, AC and the National Audit Office (NAO) to work out 
the approach to both the auditing and inspection of HB and CTB that will apply 
from 2012 and will issue further information and guidance in due course.  

26 This decision affects English LAs only.  Arrangements in Scotland and Wales 
are unaffected.  
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Queries 

27 If you have any further queries regarding this item, please e-mail  
Performance-Framework@dwp.gsi.gov.uk

What’s new on the web 

28 The following items can be found on the website link shown  
 

Document Type Subject Link 

HB/CTB Bulletin 
G11/2010 

Contacting Child Benefit 
Centre 

HB/CTB cases awaiting 
decision by the Upper 
Tribunal 

Treatment of foster children 
in the HB assessment 

Statutory Instruments 

http://www.dwp.gov.uk/doc
s/g11-2010.pdf

HB/CTB Bulletin 
G12/2010 

Debt Relief Orders and 
Overpayment recovery 

Data sharing: new guidance 
on the use of social security 
data 

Reassessment of Incapacity 
Benefit claims to 
Employment and Support 
Allowance (Circular 
A14/2010) 

Treatment of foster children 
in the HB assessment 

Local authority contact lists 
– your help needed 

http://www.dwp.gov.uk/doc
s/g12-2010.pdf

 

HB/CTB Bulletin U3/2010 HB/CTB Guidance Manual 
Amdt 22 

http://www.dwp.gov.uk/doc
s/u3-2010.pdf

HB/CTB Bulletin U4/2010 Debt Relief Orders and 
Overpayment recovery http://www.dwp.gov.uk/doc

s/u4-2010.pdf

HB/CTB Bulletin U5/2010 Debt Relief Orders and 
Overpayment recovery http://www.dwp.gov.uk/doc

s/u5-2010.pdf

6 

mailto:Performance-Framework@dwp.gsi.gov.uk
http://www.dwp.gov.uk/docs/g11-2010.pdf
http://www.dwp.gov.uk/docs/g11-2010.pdf
http://www.dwp.gov.uk/docs/g12-2010.pdf
http://www.dwp.gov.uk/docs/g12-2010.pdf
http://www.dwp.gov.uk/docs/u3-2010.pdf
http://www.dwp.gov.uk/docs/u3-2010.pdf
http://www.dwp.gov.uk/docs/u4-2010.pdf
http://www.dwp.gov.uk/docs/u4-2010.pdf
http://www.dwp.gov.uk/docs/u5-2010.pdf
http://www.dwp.gov.uk/docs/u5-2010.pdf


Document Type Subject Link 

HB Direct Issue 104 
August 2010

Newsletter http://www.dwp.gov.uk/doc
s/issue-104-august-
2010.pdf

Impact of changes to 
Local Housing Allowance 
from 2011

Guidance information 

 
http://www.dwp.gov.uk/loc
al-authority-staff/housing-
benefit/claims-
processing/local-housing-
allowance/impact-of-
changes.shtml

 

HB/CTB Circulars issued recently 

29 The following HB/CTB Circulars have been issued recently 

HB/CTB Circular F3/2010 
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