
 

Housing Benefit and Council Tax Benefit 

General Information Bulletin 
Department for Work and Pensions, The Adelphi, 1 - 11 John Adam Street, London WC2N 6HT 
http://www.dwp.gov.uk/housingbenefit/ 

HB/CTB G19/2007  21 November 2007 

Contact Queries about the 

• technical content of this bulletin , contact details are shown 
at the end of each section 

• distribution of this bulletin,  contact Corporate Document 
Services Ltd Orderline 

- Tel: 0113 399 4040 

- Fax: 0113 399 4205 

- Email: orderline@cds.co.uk 

• bulletin in general , contact Kath Murphy 

- Kath.Murphy@dwp.gsi.gov.uk 

Who should read All Housing Benefit (HB) and Council Tax Benefit (CTB) staff  

Action For information 

Contents page  
 

Take up of CTB: Scan identifying Pension Credit customers whose records  
show no evidence of a live CTB (or HB) claim ..........................................................................2 
Local Authority claim processing address - Reminder...............................................................3 
Correction to the Performance Planning Tool ...........................................................................3 
Queries regarding issues covered in Housing Benefit/Council Tax Benefit  
Guidance Manual, Part C, Chapters 6, 7 and 8.........................................................................3 
The Social Security (Local Authority Investigations and Prosecutions) Regulations 2008.........4 
What's new on the web.............................................................................................................5 
Other publications issued this month ........................................................................................6 

 

Crown Copyright 2007 

Recipients may freely reproduce this bulletin. 



  2 

Take up of CTB: Scan identifying Pension Credit cus tomers 
whose records show no evidence of a live CTB (or HB ) claim 

Introduction 

1 This gives information about The Pension Service’s (TPS) ongoing programme of work 
to support the LA’s activities to raise awareness and encourage increased take-up by 
those eligible to claim CTB. 

2 TPS has been undertaking further work to identify how it can provide more information 
to LAs about those who may be potentially eligible to claim CTB to allow you to target 
your take-up activity more accurately. In particular, we have received a number of 
requests from individual LAs on whether we can provide them with information on 
customers in their area receiving Pension Credit but not receiving CTB. 

Data-matching scan 

3 In October 2007 TPS ran a data-matching exercise to identify those customers 
receiving Pension Credit but with no evidence of a live HB/CTB claim. The scan 
information should reach LAs by early December 2007. The HB/CTB data used in the 
exercise will be the most recent monthly data extract that each LA has supplied to 
HBMS. 

4 The list will give the customers’ name, address, date of birth and postcode held by 
TPS. 

Action for LAs 

5 You can use the scan results to tailor your take-up activities, by contacting the 
customers on the scan, after confirming from information held that the customer has a 
Council Tax liability. The data must only be used for HB/CTB take-up and held securely 
in accordance with normal procedures for customers’ HB/CTB claims data. 

Statistical data 

6 To assess the effectiveness of the scan, we are asking LAs to provide some statistics. 
We are only asking for one return, showing the overall picture by the end of April 2008. 

7 A proforma is attached as Annex A to this bulletin. Please use the proforma to email, 
fax, or post the statistics to TPS. Email, fax and address details are shown on the 
proforma. 

8 Please send a NIL return if you do not intend to use the scan information. 

Contact details 

9 If you have any queries/issues in relation to the output of the scan and statistical 
returns, contact HB-CTB-LIAISON@THEPENSIONSERVICE.GSI.GOV.UK  
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Local Authority claim processing address - Reminder  

10 As you are all aware TPS issues a pre paid reply slip for customers to return their 
completed HB/CTB claim forms to the relevant LA. Letters issued to customers now 
contain the LA telephone number that customers may contact you on about their 
claims. 

11 It is imperative that the details TPS hold are correct and up to date. If you have any 
changes to your claims processing address or telephone number then please let the 
HB/CTB Liaison Team know as soon as possible so that we can arrange for our 
computer systems to be updated. 

12 Please email any changes to   
HB-CTB-LIAISON@THEPENSIONSERVICE.GSI.GOV.UK 

13 If you have any queries regarding this please contact Fiona McLeish on   
0141 245 6946. 

Correction to the Performance Planning Tool 

14 As you know, we placed a Performance Planning Tool on the website version of the 
HB/CTB Performance Standards Guide to help you chart your progress towards 
meeting your performance targets against all the performance measures (PMs). 

15 We recently discovered an error in the way the tool has been calculating the 
performance scores for PM1 and PM10 which could result in an incorrect calculation to 
the overall score for each of those measures. Basically, some LAs overall grade scores 
for both these measures are showing achievements of a ‘good’ 3 score instead of an 
‘excellent’ 4 score. 

16 We have amended the background calculations to the spreadsheet on the website (see 
link below) and would advise LAs to use the new version to fix any existing errors or 
avoid any errors occurring.  
http://www.dwp.gov.uk/housingbenefit/publications/perf-stands/parts/07_conts.asp 

17 If you have any queries please contact Louise Hughes at   
performance-framework@dwp.gsi.gov.uk 

Queries regarding issues covered in Housing Benefit /Council 
Tax Benefit Guidance Manual, Part C, Chapters 6, 7 and 8 

18 Adjudication and Constitutional Issues (ACI) Branch in Leeds deal with guidance in 
connection with queries arising out of the issues covered in Housing Benefit/Council 
Tax Benefit Guidance Manual (HBGM), Part C, Chapters 6 and 7 and Chapter 8 when 
published. LAs are being asked to use the proforma, attached as Annex B to this 
bulletin, when e-mailing requests for guidance on these particular issues. 
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19 It has to be re-emphasised that ACI Leeds only deal with guidance queries in 
connection with 

• revision and supersession issues covered in HBGM, Part C, Chapter 6 

• appeals issues covered in HBGM, Part C, Chapter 7 

• suspension and termination issues covered in HBGM, Part C, Chapter 8 (when this 
has been published) 

20 Requests for guidance in respect of all other  issues must  continue to be sent to the 
appropriate policy contact. 

21 If you require any further information or have any queries relating to this item please 
contact: ACI-Office-Support-Leeds@dwp.gsi.gov.uk 

 

The Social Security (Local Authority Investigations  and 
Prosecutions) Regulations 2008 

22 The above regulations, made under sections 46 and 47 of the Welfare Reform Act 
2007 have now been sent to your Local Authority Association (LAA) representatives. 
The consultation period will finish at the end of December 2007 and it is intended that 
these powers will come into force on 7 April 2008. They will provide LAs with clear 
powers to investigate and prosecute offences in relation to national benefits. 

23 The regulations will enable LA authorised officers to exercise these new investigation 
powers where an investigation into HB or CTB in the same case has begun. They will 
also be able to continue an investigation even if the HB or CTB element of the 
investigation is not continued. The national benefits covered are 

• Income Support 

• Jobseeker’s Allowance 

• Incapacity Benefit 

• State Pension Credit, and  

• Employment and Support Allowance 

24 The regulations also extend the powers of LAs in England and Wales to allow them to 
prosecute offences against the same national benefits. However this section does not 
apply in Scotland where the Procurator Fiscal is responsible for the prosecution of all 
criminal offences. Proceedings can commence regardless of whether the LA begin 
proceedings against HB or CTB.  

25 These new powers are entirely voluntary and it will be up to individual LAs to determine 
whether to bring proceedings where there is no HB or CTB offence.   

26 An implementation group has been established with representatives from DWP 
business areas and LAs to produce guidance, and the necessary administrative 
procedures, by the end of February 2008. 

27 For further information please contact:  
Graham.Dove@dwp.gsi.gov.uk  
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What's new on the web 

28 The following items can be found on the website link shown 
 

Document Type Subject Link 

Circular HB/CTB 

A13/2007 

Details of the allocation of 
funding for the modernisation of 
the Housing Benefit and Council 
Tax Benefit (HB/CTB) 
administration data collection 

http://www.dwp.gov.uk/hbctb/
circulars/2007/a13-2007.pdf 
 

Circular HB/CTB S4/2007 HB/CTB subsidy arrangements 
2008/09: Details of the specific 
grant for administration costs, 
distribution of the government 
contribution 

http://www.dwp.gov.uk/hbctb/
circulars/2007/s4-2007.pdf 
 

Circular HB/CTB S5/2007 Non-Housing Revenue Account 
(HRA) rent rebate subsidy 
thresholds and caps 2008/09; 
notification of changes in 
temporary accommodation for 
2009/10 

http://www.dwp.gov.uk/hbctb/
circulars/2007/s5-2007.pdf 
 

Bulletin G17/2007 The Pre-Budget report 

New contact details for DWP 
Prosecution Division 

Changes to the way we issue 
copies of statutory instruments 

Achieving good reporting of 
changes in circumstances – 
summary and final reports 

What’s new on the web 

Other publications issued this 
month 

http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/bu
lletins/2007/g17-2007.pdf 
 

Bulletin G18/2007 Prosecution pilot: Increasing the 
committal ‘threshold’ figure from 
£20K to £35K 

Commissioners’ cases 

National Insurance Credits: 
incorrect awards of some 
contributory benefits and 
irregularities within the NHS 
Injury Benefits Scheme 

Form IB30CC(IB/SDA) 

Letter SP1 10/07 

http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/bu
lletins/2007/g18-2007.pdf 
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Document Type Subject Link 

HB Direct issue 71 

November 2007 

Newsletter http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/20
07/issue71-nov07.pdf 
 

LHA Special Supplement 

November 2007 

Newsletter http://www.dwp.gov.uk/housi
ngbenefit/news/newsletter/20
07/hb-direct-lha-special-
nov07.pdf 
 

Other publications issued this month 

29 The following publications have also been issued this month  

• HB LHA Guidance Manual plus CD-Rom – October 2007 

• HB/CTB Circular A13/2007  

• HB/CTB Circular S4/2007  

• HB/CTB Circular S5/2007  

 


